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How to become MS Global Partner of the Year?

Cegeka recognized as the winner of
2025 Microsoft Dynamics 365
Supply Chain Partner of the Year

Cegeka is pleased to announce it has won the Global Dynamics 365 Supply Chain 2025
Microsoft Partner of the Year Award. Microsoft honored Cegeka for its outstanding
innovation and execution of industry solutions that drive business success, powered
by Microsoft Dynamics 365 Supply Chain, the end-to-end platform that optimizes
planning, production, inventory, and logistics.
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Cegeka’s proven
approach for the

Pharma & Life
Sciences industry

May 2025




Pharma & Life Sciences industry

Addressable market
Trends & challenges

Cegeka Pharma & Life Sciences for Dynamics 365
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Company Figures

1.384

Million EUR Turnover

10.000

engaged employees 2024

1992

Founding date of our family-
owned company

Commercially active
Commercially active & Global Delivery Centers
Data Centers

Security Operations Centers

7.



How this translates to our broad portfolio

225

Modern Apps Cyber Resilience Data & Al IT Infrastructure
Management
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Connectivity

5G Mobile (Private) Networks



Business Applications
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Portfolio Business Applications

Cegeka Field Sales App Food Wholesale & Distribution Projects & Services Pharma & Life Sciences Chemicals Manufacturing

o

Copilot
Business Central Finance & Operations
o Q ' Midsize Companies Enterprise Companies

Customer Insights Field Service Customer Service
) Supply Chain Project
Business Central Mgmt. Finance HR Operations

7 \ ) 4 2 ¢ &

Power Platform
Low code development Power Apps Power Automate Power Pages Al Builder Copilot Studio

\_
/! A Global cloud infrastructure & services
Zure Identity, integration, security, management & compliance
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Microsoft Partner

EE Microsoft a8 Microsoft <"""= " Inner Circle partner for Microsoft
e remeree e Fa StTI’aCk S 23 o Business Applications

"__. > ‘\‘\
Beighrm Partner

INNER CIRCLE

FOR MICROSOFT BUSINESS APPLICATIONS

BB Microsoft Solutions Partner for Microsoft Cloud

Solutions Partner

. Cegeka has earned a solutions partner designation in all six solution areas
Microsoft Cloud

HE Microsoft Bl Microsoft EE Microsoft HE Microsoft EE Microsoft Bl Microsoft
[ | Solutions Partner [ | Solutions Partner . A . [ | Solutions Partner
[ | Solutions Partner [ | Solutions Partner [ | Solutions Partner
Data & Al Digital & App Innovation . o . Infrastructure
Azure Azure Business Applications Modern Work Security Azure
Data & Al Digital App & Innovation Business Applications Modern Work Security Infrastructure
* Analytics * Al and Machine * Low Code Application * Adoption and Change * Cloud Security * Infra and Database
¢ Al and Machine Learning Development Management * Identity and Access Migration
Learning * Low Code Application *  Supply Chain * Meetings and Meeting Management
* Infra and Database Development * Finance Rooms for Microsoft * Information Protection
Migration * Sales Teams and Governance
e Calling for Microsoft * Threat Protection
Teams

* Modernize Endpoints

(U cegeka



Who is Cegeka

Trends & challenges

Cegeka Pharma & Life Sciences for Dynamics 365
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Target industry verticals

Pharma Contract Biotech/ MedTech
manufacturing manufacturing (CMOs) biopharma



The world’s fast-growing market

The world pharmaceutical
(prescription) market was
worth an estimated
€1,062,707 million at ex-
factory prices in 2021.

Europe accounted for 23.4%
of the global market.

(U cegeka

North America
(USA, Canada)

53,3%

Latin g Africa,
America . Asia* &

4,2% | Australia
8%

*Excluding China & Japan
The Pharmaceutical Industry in Figures: Key Data 2022. EFPIA, 2022.

Note: Europe includes Belarus, Turkey, Russia and Ukraine.
Source: IQVIA (MIDAS) Q4 2021 MAT, May 2022; data relate to the 2021 global retail
and hospital pharmaceutical market (prescription only) at ex-factory prices.



US Pharmaceutical Market
Forecast Spend ($M) in ERP/SCM/CRM applications

m End-User Spending ($M)

11.6%

Avg growth rate (ERP spend)

1,223 $M

2024 market sizel

90%

Global market share

Source: Gartner (June 2024)



EU Pharmaceutical Market
Forecast Spend ($M) in ERP/SCM/CRM applications

Global market share

4 3% B End-User Spending Constant Currency ($M)
Avg growth rate (ERP spend)

518 $M

2024 market size

16%

2022 2023 2024 2025 2026 2027 2028

(U cegeka

Source: Gartner (June 2024)



Who is Cegeka

Addressable market

Cegeka Pharma & Life Sciences for Dynamics 365
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What’s shaping the pharma sector today

91%

COMPLIANCE FIRST

Ensure compliance & minimize risks
were pointed as the most critical

outcomes of digital technology
investments.’

1. 2025 CIO Agenda: Benchmark Top Priorities and Technology Plans Across Industries, Gartner.
2. WTW Global Survey, Global life science risk report 2024

61%

DISRUPTED SUPPLY '

=

Panic buying and stockpiling are no
longer edge cases —they’re now
ranked as the top supply chain
threat by 61% of leaders.

47%

REPUTATIONAL RISK

One in two executives now cite
reputation as atop risk. In.a world
of instant visibility, a single
compliance breach can erase
years of trust.?

(U cegeka



(Global expansion)

3%

1. WTW Global Survey, Global life science risk report 2024



The strategic priorities behind
successful growth in pharma

OPERATE WITH AGILITY
AND EFFICIENCY

By improving production
efficiency and responding
faster to supply chain
disruptions, material
variability, and batch
deviations.

BOOST INNOVATION AND PROTECT AGAINST EVOLVING
PRODUCT DEVELOPMENT THREATS

By unlocking insights across By protecting critical

R&D and manufacturing to infrastructure and ensuring
accelerate tech transfer and system uptime through solid
process optimization with disaster recovery, strong

full data integrity. cybersecurity practices, and

verified IT environments.

While ensuring compliance with global regulations

BE AUDIT-READY

By embedding validation
throughout the lifecycle to
streamline audits, reduce
documentation burden, and
maintain regulatory
readiness.




Who is Cegeka

Pharma & Life Sciences industry

Addressable market
Trends & challenges
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compliance,
security, and operational
excellence.




CEGEKA PHARMA
& LIFE SCIENCES

AN END-TO-END SOLUTION
DESIGNED

FOR THE UNIQUE
CHALLENGES OF LIFE
SCIENCE ORGANIZATIONS

Combining industry best
practice processes with a
continuously compliant
business software, insights
and a verified methodology




Faster deployment and
quick time to value

Built on industry best practices, Cegeka
Pharma & Life Sciences delivers an
industry framework designed to:

v streamline project implementations
v reduce the need for customizations

v accelerate customer adoption

-> INDUSTRY ACCELERATOR APPROACH

> Fully documented business
processes and documented
methodology with pre-configured
environments

> External verified solution and project
methodology by Microsoft and
independent software validation
company (EPISTA Life Science)

> considered in every phase of the
project and fully aligned with GAMP5
recommendations.




Drive Industry-specific Processes with

Cegeka Pharma & Life Sciences for Dynamics 365

Regulatory

Compliance

21 CFR Part 11 Compliant
Electronic Signature

Mobile Device Security

Lot
Traceability

Container/Drum/Sub-Batch

Management

Advanced Product and
Batch Numbering

Pharma
Manufacturing

Weighing & Dispensing

Interface with Weighing
Scales for W&D,
Consumption and RAF

(0]TF:1113Y

Management

Vendor & Manufacturer
Qualification/Approval

Advanced Specification/
Test Group Management

Resilient Supply

Chain

Temperature Monitoring

Sampling

Product Creation and
Modification Approval
Workflows

(D cegeka
Pharma & Life

Approved Customer/

Vendor/Manufacturer List DEUREL MRSy

Tolerance Management RF Scanning & Barcoding

Sciences

Advanced Shelf-Life Date
Calculation Rules

Label Printing and
Reprinting

Reconciliation of
Production Components

Picking & Put

Periodic/Skip Testing T

Advanced Production

Restrictions on Batch Lo .
Consumption in Mobile

Batch Disposition Quality Orders for Transfer ~ Advanced Purchase Receipt

Disposition Changes Traceability Device & Sales Return in Mobile Device
F d/Backward . .
. onwar a(.:. war Rework & Reprocess Quality Order Approval Advanced Production RAF
QP Shipment Approval Traceability P Workflow in Mobile Devi
& Recall Management g In Mobiie Device
Planning & Inventory & Transport .
Manufacturing Execution Warehouse Management Management AT Ol e s
Microsoft Project Management Procurement
a . Expense Management X Asset Management
Dynamics & Accounting and Sourcing

B ————

Sales
Management

Human Resource

Marketing Management
ing 8 Management

Financial Management & Budgeting

—

A\
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Business Intelligence Collaboration & Portals Integrations



Cegeka Pharma & Life Sciences for Dynamics 365
combines industry best practice processes with a continuously compliant
business software

Business Process Library

Preconfigured environment

(D cegeka Pharma & Life Sciences

=" Microsoft Dynamics 365

VAL KA



0 cegeka Pharma & Life Sciences

B Microsoft Dynamics 365

Start from a Business Process Library

mavim

change it

Produce Goods

Published on Wednesday, May 7, 2025 in version Enterprise Model 08.05.2025
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Weighing & Dispensing

Published on Wednesday, May 7, 2025 in version Enterprise Model 08 05.2025
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Weighing & Dispensing

Reconcile Production Components

Start Production Order

Register Resource Consumption

Register Material Consumption

Register Produced Goods

Produce Goods by Subcontractor

Follow-Up Production Orders

Chart: | Weighing & Dispensing
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1 Prerequisites and Setup

1.1 Prerequisites

, estimated, scheduled 1)
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o Musthave s
tracking dimensions are ctive.
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Accelerate adoption with a
Preconfigured Environment

0 cegeka Pharma & Life Sciences

B Microsoft Dynamics 365




Drive industry-specific processes with

Cegeka Pharma & Life Sciences for Dynamics 365

(D cegeka
Pharma & Life

Sciences

Regulatory

Compliance

21 CFR Part 11 Compliant
Electronic Signature

Mobile Device Security

Product Creation and
Modification Approval
Workflows

Advanced Shelf-Life Date
Calculation Rules

Restrictions on Batch

Lot

Traceability

Container/Drum/Sub-Batch

Management

Advanced Product and
Batch Numbering

Approved Customer/
Vendor/Manufacturer List

Label Printing and
Reprinting

Batch Disposition

Pharma

Manufacturing

Weighing & Dispensing

Interface with Weighing
Scales for W&D,
Consumption and RAF

Tolerance Management

Reconciliation of
Production Components

Advanced Production
Consumptionin Mobile

(o]TF:1114Y;
Management

Vendor & Manufacturer
Qualification/Approval

Advanced Specification/
Test Group Management

Statistical Test Criteria

Periodic/Skip Testing

Quality Orders for Transfer

Resilient Supply

Chain

Temperature Monitoring

Sampling

RF Scanning & Barcoding

Picking & Put
Away Strategies

Advanced Purchase Receipt

A Disposition Changes Traceability Device & Sales Return in Mobile Device
‘ ' cegeka Pharma & Life Sciences e ,
. el a.c‘ ward Rework & Reprocess Quality Order Approval Advanced Production RAF
QP Shipment Approval Traceability X X K —
Management Workflow in Mobile Device =
& Recall Management -

Planning & Inventory & Transport . e

Manufacturing Execution Warehouse Management Management Product Information Management =

T e
Microsoft i =

. RIS, Management Expense Management Procuremgnt = Asset Management

Dynamlcs & Accounting and Sourcing H

a

B Microsoft Dynamics 365

Human Resource
Management

Sales
Management

Marketing Management

Financial Management & Budgeting
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Collaboration & Portals Workflow Management
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Built on industry best practices,
Cegeka Food and Pharma & Life Sciences for Dynamics 365
delivers a verified & validated industry solution designed to:

REDUCE RISK INCREASE TIME TO VALUE ACCELERATE INNOVATION

* Externally verified solution and * Pre-configured industry * Continuous updates aligned
project methodology for use in environments to speed up with evolving industry needs
food and pharma & life sciences Implementation

* Industry template aligned with  Templatized methodology to * Access to agent scenarios and
standards and best practices accelerate project delivery hyper automation

» Validation integrated throughout - Faster results and smoother * Improved employee and
the project, fully aligned with user adoption business productivity with
GAMPS5 guidelines Copilot

N u cegeka
| New Partnership

Cegeka and Epista forge
= strategic partnership to
boost growth & compliance

in Pharma and Life Sciences u CegekCI




Microsoft Business Applications

0 Modern Work
Ul for Al

.J Dynamics 365
Unified CRM & ERP

P Power Platform

Low Code > Pro Code

A Azure

Microsoft Cloud

®

D & &% H 3 S D

Biz Chat  Outlook Teams Excel Word PowerPoint SharePoint

* H T + . Vertical solutions

-
> r ® | ! = faa)
L5 9 P4 Q v ) L T 4 ) F ‘_ﬁ A
-— 2
Sales Customer Customer Human Finance  Supply Chain .
Insights Service Rosources Management Food Pharma&Life Chemicals  Manufacturing
-

L ) 4 C o i Q

Power Power Microsoft Power Power
Apps Automate  Copilot Studio Pages BI

Dataverse

1 7’ ks>

Infrastructure Data & Al Digital & app innovation Security
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Al - Industry-Specific Agents

0 Roadmap - Quality Impact Recall Agent

Monitor quality control outcomes, assess the downstream impact and make impactful suggestions for actions towards customers

Triggers

- Rejected quality orders - Listimpacted batches - Block inventory and ongoing

productions & sales orders

- Incoming customer question / - Find remaining inventory

complaint - Draft tailored mail to impacted

- Trace customers who received an T —

- Traceability impact of a component impacted batch

- Make recommendations on

- Assess recall policy documents & mitigating actions

company guidelines

(U cegeka



KEY BENEFITS

* Rejected quality orders

0 Quality Impact Recall Agent

* Incoming customer question /

complaint

S193314|

Cegeka is at the forefront of agentic Al in Pharma & Life Sciences,
advancing this work under Microsoft’s ISV success program. We are
currently building an autonomous agent to enrich our industry solution
with agentic capabilities.

* Traceability impact of a component

* Listimpacted batches

* Find remaining inventory
The Quality Impact Recall Agent, will monitor quality deviations, trace
upstream and downstream impacts, and recommend corrective actions.
By interpreting traceability data and aligning responses with internal
policies and external regulations, the agent enables faster, more
. .. . company guidelines
compliant decision-making. G

* Trace customers who received an

impacted batch

* Assess recall policy documents &

* Block inventory and ongoing

Built using Microsoft Copilot Studio, powered by Dynamics 365 Supply
Chain Management and leveraging the capabilities of Dynamic MCP
server, this solution will transform quality management from a reactive * Drafttailared mail to impacted
process to a proactive driver of operational efficiency and patient safety. customers

productions & sales orders

¢ Make recommendations on

u CegekCl mitigating actions
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Struggling with costly product recalls and slow response times when a quality issue is detected?




Verified Project Implementation Methodology

Cegeka SureValue Life Cycle

Pre analysis Project Scope Solution wave 1 Solution wave 2 Solution wave 3 Solution Go- Project

started Started Verified Verified Verified Verified Acc. Live Closed

- ' '

& PROJECT DELIVERY

©
=

m L) L] L]

o3 Discover Explore Design and Build

n Solution -

g Assessment SEEIHE Execution Hypercare >
E Explore WS Analyze WS m
[a

7

]

>
‘;5 S1 >>S2 >>S3 S1 >>S2 >>S3 S1 >>S2 >>S3

PROGRAM & PROJECT MANAGEMENT \

(V)]

E PROCESS & SOLUTION ARCHITECTURE

(ol INFRASTRUCTURE & ENVIRONMENTS ) :

g DESIGN & CONFIGURATION |

I
- e |

5 DATA MIGRATION

; TESTING
BUSINESS READINESS




Validation Alignhed with Project Methodology

MEEENE

SIT UAT Hypercare

> Explore >> Analysis >

y 4
End User
Training

ERP
Implementation

Computer System
Validation

Validation
Approval* 1Q 0oQ PQ plQ report

— VYV VVYY

Validation execution

PRS = Process Requirement Specification

FS = Functional Specification (FDD)

TS =Technical Specification (TDD) System specifications
CS = Configuration Specification

RS = Role Specification

*) Approval of all documentation/specification prior to Release phase

1Q = Installation Qualification o )
0Q = Operational Qualification Validation environment /
PQ = Performance Qualification Acceptance environment

plQ = production Installation Qualification :|- Production environment

Operate




Our Pharma Customers 3y
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Find our solution on

= All

Apps

B Microsoft | AppSource

Apps Categories ndustries Consulting Services Partners

Cegeka Pharma & Life Sciences

Cegeka Pharma & Life Sciences

by cegeka
J b

& Dynamics 365 S Chain Management ~ Dynamics 365 Operations @ Dynamics 365 Finance

QOverview Ratings + reviews Details + support

The industry-specific solution for pharma and life sciences built on Microsoft Dynamics 365

Cegeka Pharma & Life Sciences is an extended solution specifically developed for the pharmaceutical, life sciences and
medical device industry on top of Microsoft Dynamics 365 Supply Chain Management. The purpose of the solution is to
meet the specific reauirements of the hiahlv reaulated industrv while endorsina the mast advanced technoloav nowered



https://appsource.microsoft.com/en-us/product/dynamics-365-for-operations/cegeka.cegeka_dynamics_pharma_life_sciences?tab=Overview

Together with Microsoft, Cegeka is
advancing a trusted, compliant,
and Al-ready platform for the life

sciences industry

(D cegeka
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Cegeka’s Industry Communities




Cegeka Communities

|@OPPERT

EIOLOGICAL SYSTEMS

Barentz.

CRE

—
Schréder g

(U cegeka

BRG

BIEZE FOOD GROUP

A

"Orkla

FENZI

GRUPPO
ORSERO

AGRICO

ascendis =

pharma

&% eurofins

CZAV

Food & Process
Community

Meer kennis, meer inzichten, meer bewustzjin. Profiteer van de
voordelen van onze Food & Process Community!

Pharma & Life Sciences
Community

More knowledge, more insights, more awareness. Connect,
learn, and grow with industry experts through webinars, blogs,
events, and exclusive updates.




Building Cegeka’s Pharma Community

‘ U(fa Cegeka Industries v Solutions v Customer Stories Insights v Aboutus v

> Pharma & Life Sciences Community | Cegeka Business Solutions

Pharma & Life Sciences
Community

More knowledge, more insights, more awareness. Connect,
learn, and grow with industry experts through webinars, blogs,
events, and exclusive updates.

Join now!
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Microsoft Dynamics 365 for Pharma & Life Sciences

Insplratlon Day




Building a strong industry community

PHARMA COMMUNITY

Every month, we bring together customers and
prospects to exchange insights, explore industry
trends, and discuss key challenges shaping the

future of pharma.

PHARMA EVENTS

Our annual flagship event, held in a new location
each year, brings industry leaders together for
networking, knowledge sharing, and inspiration.
In 2025, we’ll meet in Munich and New York/New

Jersey.

Establishing Cegeka as the pharma industry’s thought
leader by fostering a vibrant community through
strategic events, exclusive forums, and valuable

partnerships.

WEBINARS & ROUNDTABLES

Interactive roundtables and expert-led webinars
designed to foster discussions, share best
practices, and keep our community informed on

the latest pharma innovations.

(U cegeka




Building Cegeka’s
Pharma Community

Virtual community calls for customers and prospects within the
pharma, medical device & life sciences industry.

Every 39 Wednesday of the month.

Share experiences amongst Cegeka’s customers and prospects within
the Pharma & Life Sciences industry

* Newtrends

* Industry challenges
* Newregulations

* Other...

For more information and the possibility to register, please
use the following link:
>>> https://www.cegeka.com/en/pharma-community

(U cegeka

CegekCl Solutions ~  Services ™ Industries ™  Insights ¥  Aboutus v

> Pharma & Life Sciences Community | Cegeka Business Solutions

Pharma & Life Sciences
Community

More knowledge, more insights, more awareness. Connect,
learn, and grow with industry experts through webinars, blogs,
events, and exclusive updates.

Nyxoah? WAvalneva InoVet

6 5 15 Cegeka colleagues
1 Microsoft

MEMBERS 30 different companies

®

Careers

& eurc


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cegeka.com%2Fen%2Fpharma-community&data=05%7C02%7CDominique.DeVos%40cegeka.com%7C943a8efee42e45c5e95508dd2fc30dad%7C42151053019347aa9e81effd81f772cc%7C0%7C0%7C638719236977259827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SCCeNRVIykkSKw75oAny7suRa4Rc%2Ft9yg0xpfy77%2FLc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cegeka.com%2Fen%2Fpharma-community&data=05%7C02%7CDominique.DeVos%40cegeka.com%7C943a8efee42e45c5e95508dd2fc30dad%7C42151053019347aa9e81effd81f772cc%7C0%7C0%7C638719236977259827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SCCeNRVIykkSKw75oAny7suRa4Rc%2Ft9yg0xpfy77%2FLc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cegeka.com%2Fen%2Fpharma-community&data=05%7C02%7CDominique.DeVos%40cegeka.com%7C943a8efee42e45c5e95508dd2fc30dad%7C42151053019347aa9e81effd81f772cc%7C0%7C0%7C638719236977259827%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SCCeNRVIykkSKw75oAny7suRa4Rc%2Ft9yg0xpfy77%2FLc%3D&reserved=0

Pharma Live Events

C Cegeka’s Pharma Inspiration Day ) C Cegeka at the NLS Days ) C Cegeka & Consulate Denmark )

oooooo

Oktober 13  10:00 - 11:00 ' Flow stage

Nyxoah?
y Learn more e

FH May 13t 2025 FH October 13& 14,2025 B November 13t 2025
9 Microsoft HQ, Munich 9 Gothenburg, Sweden 9 New York, US
Pharma Inspiration Day | Cegeka Join Cegeka at the Nordic Life Science Days Exclusive event: Digital Innovation in

Pharma & Life Sciences | Cegeka

(U cegeka


https://www.cegeka.com/en/solutions/dynamics365/insights/events/pharma-inspiration-day
https://www.cegeka.com/sv-se/events/nls-days-2025#sessions
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https://www.cegeka.com/en-us/events/digital-innovation-in-pharma-life-sciences?utm_campaign=pharma%20us%20event&utm_medium=email&_hsenc=p2ANqtz-_0_EqPkYWSjIV3q3lbUWR06dr_9W7NX85wixof3RObQsUWq61RAuu9Rt9Yfai38-SVhcppcAI-Uwc4HEuXHULl46Q0S4Px1FGDF2PTbLUQsgyFXhY&_hsmi=2&utm_source=invitation
https://www.cegeka.com/en-us/events/digital-innovation-in-pharma-life-sciences?utm_campaign=pharma%20us%20event&utm_medium=email&_hsenc=p2ANqtz-_0_EqPkYWSjIV3q3lbUWR06dr_9W7NX85wixof3RObQsUWq61RAuu9Rt9Yfai38-SVhcppcAI-Uwc4HEuXHULl46Q0S4Px1FGDF2PTbLUQsgyFXhY&_hsmi=2&utm_source=invitation
https://www.cegeka.com/en-us/events/digital-innovation-in-pharma-life-sciences?utm_campaign=pharma%20us%20event&utm_medium=email&_hsenc=p2ANqtz-_0_EqPkYWSjIV3q3lbUWR06dr_9W7NX85wixof3RObQsUWq61RAuu9Rt9Yfai38-SVhcppcAI-Uwc4HEuXHULl46Q0S4Px1FGDF2PTbLUQsgyFXhY&_hsmi=2&utm_source=invitation
https://www.cegeka.com/en-us/events/digital-innovation-in-pharma-life-sciences?utm_campaign=pharma%20us%20event&utm_medium=email&_hsenc=p2ANqtz-_0_EqPkYWSjIV3q3lbUWR06dr_9W7NX85wixof3RObQsUWq61RAuu9Rt9Yfai38-SVhcppcAI-Uwc4HEuXHULl46Q0S4Px1FGDF2PTbLUQsgyFXhY&_hsmi=2&utm_source=invitation




Industry Campaigns — Pharma & Life Sciences

Dates: October 6-8, 2026
Location: Fiera Milano, Italy

Audience: pharma manufacturers, CDMQOs,
CMOs and tech.

Sponsorship options include booth,

speaking/demo sessions and brand visibility.
Price ranges from 20k-60k.

No limit on number of attendees.
Key Zone: Al & Tech
Lead capture via app

Campaign planning to start

(U cegeka

Pharma Campaign

Continuous campaign optimization:

- Advisory on digital across channels
(Linkedin, Google, HubSpot)

- Revision and update of ads, copies and
visuals

Update of existing assets and creation of

hew ones.

Now upcoming:

- New blogposts

- New whitepaper

- Update eBook, brochure, factsheet and
one-pagers

Pharma Community sessions

Date: Last quarter of the month
Format: Teams call

Pharma Webinars

1. Al & ERP Use cases (recap of Thomas &
Gaurav session

2. Validation in ERP

3. Integration between ERP, LIMS, QMS

4. Data & Al

5. De-risking the Supply Chain




Pharma Live Events 2026

C Cegeka’s Pharma Inspiration Day
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9 Microsoft HQ, Copenhagen

Pharma Inspiration Day | Cegeka
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Inspiration Day
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08:30 - 09:00 Walk-in & Coffee
09:00 - 09:15
09:15-10:00
10:00 - 10.30
10:30 - 10:45 Coffee break + move room
New to Dynamics track

10.45-11.30 Cegeka's value prop for the Pharma & Life Sciences Industry
11:30-12:00 Always Compliant ERP with Dynamics 365

12:00- 13:00 60' Lunch
13:00 - 14.30 Cegeka's solution for the Pharma & Life Sciences Industry
14:30 - 15:00 DynamicsPact international projects

15:00 - 15:15 Coffee break + move to other room
15:15-15:50
15:50 - 16:00
16:00 - 17:00



https://www.cegeka.com/en/solutions/dynamics365/insights/events/pharma-inspiration-day

Pharma Webinars

Pharma Webinars: Topics

Leading the Al
transformation in Pharma

Date: Jan 26

Target audience: Technical
& C-level

Region: Global

De-risking the supply
chain

Date: MAY 26
Target audience: C-level

Region: Global

(U cegeka

Al & Compliancein
Pharma

Date: Feb 26
Target audience: C-level

Region: Global

Future of Pharma (looking
ahead)

Date: JUN 26
Target audience: C-level

Region: Global

Validation in the selection
of a new ERP

Date: MAR 26
Target audience: C-level

Region: US

Efficient Validation &
Operation-Pharma

Date: OCT 26
Target audience: Technical

Region: Global

Removing data silos -
Enterprise architecture in
Pharma

Date: MAR 26
Target audience: Technical

Region: Global

Count of Cegeka Office location preference

60
50 48
40
30

20
14

10
2 1
0 - —

Austria Belgium Denmark

Cegeka Office location preference ~

Total

15

Germany

Global Roll-out in Pharma

Date: APR 26
Target audience: C-level

Region: Global

H Total

18 18
10 9

Italy Sweden The United States
Netherlands



2025: A year of strong growth and competitive wins

Launched operations in four new countries — Sweden, Germany, US and France — anchored by our solution
439% YoY increase in Dynamics 365 license revenue from life sciences deals

8 new go-lives, all aligned with FastTrack architecture reviews

12 new pharma logos across mid-market and upper mid-market segments

/7 competitive win-backs and net-new wins against SAP

193 certified Dynamics 365 Supply Chain consultants and solution architects, a 27% increase from 2024

u cegeka



2025: A year of strong growth and competitive wins
THANKS TO 3 REASONS

FOCUS

FOCUS
FOCUS



(/) cegeka

Welcome to the Cegeka Community!

Dominique De Vos, Global Solution Manager

Dominique.devos@cegeka.com


mailto:Dominique.devos@cegeka.com

Follow us:

https://www.cegeka.com/en/be/solutions/dynamics365/industries/pharma



https://www.linkedin.com/showcase/cegeka-business-solutions/
https://www.linkedin.com/showcase/cegeka-business-solutions/
https://www.linkedin.com/showcase/cegeka-business-solutions/
https://www.linkedin.com/showcase/cegeka-business-solutions/
https://www.linkedin.com/showcase/cegeka-business-solutions/
https://www.youtube.com/channel/UCtCvNNQxRgg1J7qeSdRSNIA/featured
https://www.cegeka.com/en/be/solutions/dynamics365/industries/pharma
https://www.cegeka.com/en/be/solutions/dynamics365/industries/pharma
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