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Organisation
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Which statement best reflects your expectations for F&O licence revenue (net earnings)
over the coming year.

We expect it to decrease [ |
We expect it to remain about the same | DS |

We expect growth (up to 50%) |

We expect strong growth (more than 50%) O 2
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Compared to today/now, what percentage of total revenue do you expect to be con-
sumption-based in.

@ Below 25% B 25 to 50% @ 50t075% @ Above 75%
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How confident do you feel about your future as a strong, profitable partner.

Unsure / less confident  (EEGENNEGD
Moderately confident (I
Very confident [ T
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What percentage of your D365 F&O customers were upgraded from another Microsoft
ERP solution (AX, NAV, BC, GP).

Microsoft from legacy new Microsoft prem
SAP 30
i 40 ;550 equaras AX

none line
percentage on old ERP systems

customers Netsuite
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Over the past 2 years, the average number of consultancy days sold per project has.

Increased e @@ T

Remained about the same (D

Decreased (U

SE Treemap
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Project services profitability vs 2 years ago.

Higher c =
About the same (GGG
Lower —
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The percentage of developer hours on F&O-centric projects compared with previous
projects is.

Lower | s
About the same (D

Higher & e
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Compared with 2 years ago, competition from other Microsoft partners has.

Increased B 042 TS

Remained about the same

Decreased

gg | Treemap
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Compared with 2 years ago, competition from non-Microsoft ERP vendors has.

Increased [ T

Remained about the same (.

Decreased @& T e
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BUSINESS CENTRAL
SAGE

BUSINESS ONE
Odoo




25 responses submitted

Compared with 2 years ago, overall headcount is.

Lower 4%

About the same (I

Higher [
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How will the ratio between junior and senior consultants evolve over the next 1, 3, and
5 years.

@ More Junior B same @ More Senior
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How easy is it to recruit high-quality D365 talent compared with 2 years ago is.

Easier &8 T
About the same (D

More difficult | ——

Treemap




25 responses submitted

Compared with two years ago, staff retention and turnover are.

Easier to manage & T
About the same [ PSS

More difficult to manage (NN
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The ratio between internal employees and contractors over the last 2 years has.

Increased internal employees (D

Remained about the same |

Increased contractor usage (S
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Over the past two years, resource costs have.

Decreased 0%

Remained about the same _

Increased [ ———
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Charge-out rates over the past 2 years have.

Decreased

Remained about the same (N

Increased
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Compared with two years ago, licence revenue profitability is.

Higher 0%

About the same (NN

Lower I
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Average Percentage

License Type
EA (Enterprise Agreement) 38.16%
CSP (Cloud Solution Provider) 61.84%

Average Percentage EA v CSP

D EA (Enterprise Agreement) B CSP (Cloud Solution Provider)
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What is your organisation’s current CSP status.

Direct CSP = D

Indirect CSP i

EE Treemap
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Do you utilise Microsoft funding programmes.

B Ve @ o

ECIF

Pre-Sales

Post-Sales
Funding
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How closely do you work with Microsoft during the pre-sales process.

Not at all =
Occasionally (I —

Frequently [ L
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In the future, how will Al tools impact on consultancy hours sold.

Less hours sold

About the same

More hours sold

Other

gg Treemap
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Over the next 5 years, how significant will Al's impact be on the following areas of your
business.

. Low Impact . Some Impact . High Impact

Pre-sales

Project delivery

Technical development

Support & managed services
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Within 5-10 years, how will Al change the ERP commercial model.

Significantly (__ S ——
Moderately = 20200 e
Slightly 0%

Not materially 0%
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What describes your organisation’s Al readiness.

Strategically investing with a structured roadmap (NG

Experimenting with selective use cases S - T 00

Reactive / learning as we go (]

Behind the curve
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In the future, what percentage of traditional ERP consultancy roles will be reduced or
materially Al-assisted.

Less than 10% |

25% - 50% [ S ———-

50% - 75% (P

More than 75% (N
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