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Features to enable in Feature Management

Feature name

Module

(Preview) Approved customer list

Accounts receivable

(Preview) Dispense management

Production control

(Preview) Electronic signature improvements

Organization administration

(Preview) Advanced quality management

Inventory and warehouse management




Introducing - Flexible Sampling Plans

What is it?

» A test plan where
sample sizes and

test groups adjust
over time based on Product receipt

test outcomes.

2 AN

Key benefits

Quality order

* Reduce cost and
improve
efficiency by
optimizing
resource use.




Flexible sampling plans

ce and Operations Preview Inventory management

sampling plans

€ EfEd\'t T New I\_TDE\ete Copy plan  View activities Options

&0 PO E
@ | ‘ Standard view
* ' Flexible sampling plans
@ Flexibl.. Description Flexible sampling plan code Description Alert role Last level Approved
|OIe\(AFSP Oleic Acid Flexible Sampli... OleicAFSP Oleic Acid Flexible Sampling ...  Quality control manager 30 o Yes
= Details ~
—+Add [i] Remove
Q Level Item sampling Test group Rounds Tim... Skip Tes.. Out.. Nu.. Consecutive Fail action ... Fail action code Pass action...
@] 10 29%BB OliecAStr 3 1 10 None 20
20 1%BB OliecAcid 5 1 10 None 30
30 1%BB OliecAcid Unlimited v 1 3 1 10 None 30



Quality associations

ice and Operati

Inventory management

ntrol » Quality

© % B

S a Edit +New [il Delete Options  °
Reference type Item code Item
Production Table P5000
Purchase Table M2005
Purchase Table M2006
Table M2005
Production Table P2000
Sales return Table P2000
Transfer Table M2005

Standard view ™

Quality associations

Reference type Item code Item

Purchase Table M2005

Conditions

Site Applicable warehouse type Account code
1 All Table

Process

Event type Execution Show info
Registration @ ves

Quality order process

Event blocking

None

Specifications

Test group

Item sampling

Quarantine upon validation failure

Acceptable quality level
100.00

Flexible sampling

@ ves

Use for Certificate of analysis
@ No

Flexible sampling plan code
OleicAFSP

Effective

Account selection
JP-001

Quality processing policy

Expiration

Never

Worker
Karl Bystrom

Resource code

Quality order priority

2Med

Description

2 Medium priority

Resource

® a0 PO %

OneDrive - Microsoft
Up to date



Flexible sampling plan activities

Stancir s
Flexible sampling plan activity details
Fhexibie smpling plan code Rederence type Thevn paarbset Aetaara SERETOn Frtt activity
FLp-BM1 FurThace AW L5111 pa ]
: & T Croeted dabe and time Lewel Teat groeap Fo.. HMemoampling freguersy Duality oo st Walkdated By Validated date and e Fal xBon .. Fad action dode Branon oo P o, Arfermor Modited By Modifed date and e
Il.?' 1 12872024 BAZ3%E PM 1 Ser-TG=-RM1 1 MFSEFLD Do003 Pirid Julis Forderburk 2B #0634 FM Biane Tat bk round = B o L a Adrtar 1232024 SD53F Pl
2 T2B024 0827 PM 0 Sr-TG-RMT T MERERUG e Lo Fads Jubia Fanderburk 2024 2023 PM Hone Aderreny 128 2024 21023 P
3 12BN 37053 PM 0 Sir-TE-RM 3 rRERUG L= e Faas Juba Fenderburi TEE03E 30128 PM Hone Agfereny 122 T34 P
FORFS T e TE-R R ETE - T [+ -] Mg jem &0 Pats oraeng et =] A TR0 S Pt
§ 1RS84 S 11:55 Pal 20 Len-TS-2841 1 FRlPUG e et Fans by Fandderburic 120 SAEM P HNone st besk round - Mo tiop L 2 sgfrran 1A M8 81206 Pad
& 12A2004 B R00 P 0 Len-TG-EM1 1 FRRPUG 0o00se anr hliy Fondarur 1REA0TE 20123 P HNeng Adman 1228 01323 Pt
T 1282004 1R P 20 Len-TG-EM1 3 INEPUG D00 Fany Juiis Forderburk TR 16 PM L Adimin 1022004 1817 Pl
B T2E2024 R1E17T P 20 =] L Sythern 30 Purid entenis m = Adrrir 122024 1417 Pl
§ TZE2024 RIL5T P 30 LenTG-EM1 1 TREPUG (T L k] DOD0&R Firds Juilis Fosderurl T2 B U555 FM Blasie T4t bt ol = Shop bat 4 ‘ Adeter 1232024 1525 P
10 1282084 303 P 30 Len-TG-BM1 9 1TREPUG Slopesd Biaarid Aderen 1432024 1603 Pl
11 TRE08 S fdd M B0 Len-TE-EM1 o 1%EPUG Shnppeed Mg Airran 12 STl Pt
L TR0 B 652 P 3 Len-TG-B8i1 2 TSP Touted} Shopped Hone st best rpund - Siop bot 5. & dkgiran LA 51T Pl
13 TR0 B TT00 P B Len-TG-E01 0 TREPUG Sinpped Hene Adman 1AM 1708 Pl
12200 RT3 P 30 Len-TG-BM1 o TREPG o062 Fann Julia Fonderburk LB U758 P Bicng Adran 152004 1758 P
15 1282004 8823 P 30 Len-TG-BM1 3 TNEPUG Towtadd Do0oe3 Faciy Julia Forderburk BRI R A2 P Mone Tit it rownd - Skap lo i s Aderan 1332004 51342 P
B 122024 5503 PM 30 Len-TG-BM1 O 1%2PUg Shagezed Masdid Adeteri 1222004 51908 P
1T T2EA2024 20523 PM 30 Len-TG-BM1 O 1RaPUG Shopeesd Madd Adeteti TLA2024 1923 P
BB TAA2024 u15Ed PM 0 Len-TG-BM1 0 1%aPUG 1 ioated 3 e ] Fad Juls Fanideribirk TR 22028 PM Bone T3t bt roaind - Slhop bod 5. & Adeveri TLRHRE 2028 P
19 1200 SRl P wn =] 0 Mone e Chaslity cogber (0006 pdu o dgjrvan 1200 M0 G028 Pad
Pl F Dt B e 10 Sor-TG-RA1 1 kg Ue i e ] Fang huliy Fanderburic 1Rr0TE 52138 P None st bt round - Mo tiop A dgaran 12200 220 Pl
27 1RA004 B2 1-58 P 10 Ser-TG-RM1 2 PREMG Do00EE Fane Julia gk TR F211 P Mo Adimin 1520204 3221 Pud
22 1ZE024 2250 10 Ser<TG=RM1 3 MPRERLG Do0osT Pty Julia Fonderiurk T2 $:23:00 PM -] Admin 1232024 S2309 Pl
23 1282024 #2309 P 12 =] Blasr Sytnern 20 Parid rfeni Adrtar 1232024 §2305 Pl
24 1285024 2580 PV 20 Len-TG-BM1 1 ZREPUG D003 Firs Juis Ferdleriudic 2B 32402 FM L T3t bl o = P slop L B Adetery 12372024 24403 Pl
23 LRI04 P88 P & Q Bione (=] E =] Adeven 1472024 il Pl
26 12NQu200 25T Paa 3 Len-Ta-EM S %A Vouted 3 Hoepperd Haone Vst b round - Slop ki 5. & dgfeveny 12Rn0ae 23T P
I 12000 2R Pl ] -] Hone Coeand 20 Back o 20 for testing =] dgfaran 1LAINEE 210 P
28 12MQ0008 2ERAT PAA 20 Len-TG-BM1 1 IR Leibic ] bubeg Forderburk IRARNM 1108 P Heng Adrran 1L/ I008 2208 P




Quality order workspace

Finance and Operations Preview Inventory managem > Workspaces ity order processing and inquiry

& Configure my workspace ~ Create new ™  Options O

C

@
+ Quality order processing and inquiry
© . Quality order summary

= | 1 All open quality orders 1 All failed quality orders @

All released
products

X

Certificate of
analysis report

New quality
order

~ Orders and favorites

IAH quality orders 2 | Validate Certificate of analysis Quick results entry
Open quality orders ) Quality order T Item number Account selection Test group CW qty Quantity Status Reference type
. 000011 M2005 JP-001 OliecAStr 200 Open Purchase
Failed quality orders
000012 M2005 JP-001 OliecAStr 3.00 Pass Purchase

and Operations Preview Inventory managemen > Workspaces > Quality order pr

- < [EHsave —+New r\j'De\ete Split Skip Validate Reset test results Options 2

@ Quick results entry | 000011 : Oleic Acid
* | Standard view

QOverview General
e
8= [GRFs Sequence number Test Description Result qua... Result CW ... Standard Min Max Outcome Qutcome description Result value Tag number Usage incr... Includein ... Skip test Result note T.. Testresult
=

10 FattyAad For testing fatty acid 2.00 15.20 12.40 19.00 0 1 ~"  Pass
[] 20 ColorOA Color test for oleic acid 2.00 0.00 0.00 0.00 [®EE ~  Clear or no color 0 =] 0 ~" Pass

B & uw o ¥ B & u & ¥

Quality orders by reference type Percentage of failed quality orders over time
15 10



Quality order workspace

Finance and Operations Preview Inventory management > Workspaces » Quality order processing and inquiry
= < Configure my workspace  Create new ™  Options  © O
@
% Quality order processing and inquiry
o® b E oM GV b E W G ¥
Quality orders by reference type Percentage of failed quality orders over time
g 15 10
8
10 5
4
5
2
0
2024 2024 2025 January 2025 2025 March 2025 April 2025 May
0 - - November December February
Purchase Production Transfer Sales return Date
b E B &V
Percentage of failed quality orders
10
8
6
4
2
By reference type
By top ten customers
By top ten vendors Purchase

By top ten products
By top ten tests

[By reference typel v]




Introducing - CAPA Management

What is it?

CAPA (Corrective and
Preventive Actions), is a
systematic approach used
to identify, investigate, and
resolve non-conformances
in products and processes.

Key benefits

Improves product quality,
ensures regulatory
compliance, reduces costs
from defects, and fosters
continuous improvement.

m E @ % 2 I §E

« = Bsne MNew~ [ Deete CAPAcase General Options

CAPA cases | M

USP2-00005 : Late shipments from this Vendor

G ] J
accept N Reccaurring sripment ssue fom
iz vencer, Nesds camectie

fffffff aean.
ema D

Service level a greement

Email notifi list

Caselog

Associations

+aod [0 A

3 [primay -

I = Vendor v usan ~ The Sweet Oranges Group

Pack Packaging Lta.

Related information

Primary address




CAPA Process template

Finance and Operations Preview Inventory management > Workspaces > CAPA management

—+New ™ [I] Delete Process Options ~
i
Details
W
B-
= 4  CAPAProcessTemplate USPI-00003 : CAPAProcessTemplate | Standard view
4  DEFINITION
_ CAPAProcessTemplate
|dentify the problem
4 EVALUATION Name Activity number Purpose
Risk management assessment USPI-00012 Action needed?
Action needed? Required
4 INVESTIGATION @) No
Assignment to delegates
Responses and inputs received General
4 ANALYZE Category Calculated start in (days) Start time Notes PERSONNEL NOTIFY Email status update
Implementation plan developed Action 0 12:00 AM CAPA worker group Motify group Inherit
Verification plan developed i
P P Calculated end in (days) End time I Inherlt— Print on report
Due dates and responsible parties identified o 12:00 AM Responsible
: Inherit
Failure investigation report approved? - - _

Implementation plan approved?
4 NOTIFICATION

Management review
4 |MPLEMENTATION
Implement corrective/preventive action plan
Document plan completion
4 VERIFICATION
Verification and validation performed
4 CONTROL
Effectiveness of corrective action assessed

Close CAPA report



Flexible definition of process flows

Invento

ance and Operations Preview

= || <« a LEdit +New Process Options £ &0 PO i
[}
Copy from | Details
g Save as
=
"7 | 4 CAPAHigh Risk USPI-00028 : CAPA High Risk | Standard view ™
4 DEFINITION . .
CAPA High Risk
Identify the problem
4 EVALUATION Name Activity number Purpose
Risk management assessment USPI-00032 DEFINITION
Action needed?
General ~

4 INVESTIGATION
Assignment to delegates
Responses and inputs received
4 ANALYZE
Implementation plan developed
Verification plan developed
Due dates and responsible parties identified
Failure investigation report approved?
Implementation plan approved?
4 NOTIFICATION
Management review
4 IMPLEMENTATION
Implement corrective/preventive action plan
Document plan completion
4 VERIFICATION
Verification and validation performed
4 CONTROL
Effectiveness of corrective action assessed

Close CAPA report

Start time

Calculated start in (days)

Finance and Operations Preview

PERSONNEL NOTIFY

Notes Email status update

Inventory management > Workspaces > CAPA management

6 a J’Edn T New ™

Copy from
Save as

Details

4 CAPA Low Risk
4 DEFINITION
Identify the problem
4 EVALUATION
Risk management assessment
Action needed?

4 |IMPLEMENTATION

Implement corrective/preventive action plan

Document plan completion
4 CONTROL
Close CAPA report

Process Options .~
—

USPI-00029 : CAPA Low Risk | Standard view ™

CAPA Low Risk

Name Activity number Purpose
USPI-00056 DEFINITION
General
Calculated start in (days) Start time Notes PERSONNEL NOTIFY Email status update
0 12:00 AM CAPA worker group Notify group MNo
Calculated end in (days) End time No Print on report
3 12:00 AM Responsible No

Exit criteria



Categories and sub-categories

Finance and Operations Preview Inventory management tup > CAPA management > CAPA categories

€ fEd'lt | MNew ]E[Dele‘[e |User defined CAPA subcategories | Options pel
o CAPA cat i
CalbdaulEs Finance and Operations Preview Inventory management > Setup > CAPA management > CAPA categories
* | Standard view- —
® — € fEdit | MNew ]ﬁ[ Delete  Options 8
pe
|‘ | @ User defined CAPA subcategories | Process : Process category
'3:::3' CAPA category | Description CAPA subcategory type .
*  Standard view -
8= Customer Customer based category  Customer O )
| ® Process Process category User defined |f- ’
- | e
Product Product based category Product CAPA subcategory ~ Description
Vendor Vendor based category Vendor 8= | Customer service  Customer service process
Manufacturing Manufacturing process
Quality Quality process

Shipping Shipping process



Create CAPA case

Finance and Operations Preview

Accounts receivable ) Orders ) All sales orders

<& +New [I] Delete Sales order Sell Manage Pick and pack Invoice Commerce General Warehouse Transportation Credit management Options
Setup Customer Maintain Related information CAPA
Print management Trade agreements ™ Supplementary sales items Create CAPA case
Summary Activities v Send catalog Postings Approved items
Cases ™V Customer service Line quantity

All sales orders

My view v

Sales order

000336

000337

000338

000345

000349

000357

000382

000407

000408

Customer account

Us-027
Us-004
Us-007
Us-009
Us-010
Us-013
Us-014
Us-016
Us-017
Us-019
Us-021
Us-024
US-025
Us-026
us-027
Us-007
Us-026
Us-014
Us-019
Us-010
Us-017
US-004
us-027
US-009
Us-009
Us-021
US-004
US-004

Customer name

Birch Company
Cave Wholesales
Desert Wholesales
Owl Wholesales
Sunset Wholesales
Pelican Wholesales
Grebe Wholesales
Whale Wholesales
Turtle Wholesales
Sunflower Wholesales
Otter Wholesales
Yellow Square
Oak Company
Maple Company
Birch Company
Desert Wholesales
Maple Company
Grebe Wholesales
Sunflower Wholesales
Sunset Wholesales
Turtle Wholesales
Cave Wholesales
Birch Company
Owl Wholesales
Owl Wholesales
Otter Wholesales
Cave Wholesales

Cave Wholesales

Order type

Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Sales order
Returned order
Sales order
Sales order

Sales order

Invoice account Channel

us-027
US-004
us-007
Us-009
Us-010
Us-013
us-014
Us-016
us-017
Us-019
Us-021
Us-024
US-025
Us-026
us-027
Us-007
US-026
Us-014
Us-019
Us-010
us-017
Us-004
us-027
Us-009
US-009
Us-021
US-004
US-004

Status

Invoiced
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Open order
Invoiced
Delivered
Delivered
Open order

Open order

e

Release status

Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open

Standard view

New CAPA case
General Case log

SOURCE Priority
[Cave Wholesales V]

Parent case
GENERAL
Case ID CAPA category
Status CAPA subcategory
Stppng
Description PROCESS
[ Late delivery J

CAPA process

CAPA High Risk v



CAPA case

-eceivable > Orders > Al

& = [Hsave

Maintain

Change status ™

Cases | Standard view ™

USPI-00013

| New E[ Delete

Process

Case process
Change stage

CAPA case  General

Service level agreement

Options

Product change

Signature

Print
CAPA case details

' CAPA type

[capa

CAPA type description

' CAPA source code description ‘

\:\ntelnal audit |

Major/Minor classification code

\: CAPA case

General

CASE Billing project
Case ID ‘

[uspi-00013 | Name

Description [ Otter Whalesales
L CAPA category
Parent case \‘Process

Service level agreement

CAPA subcategory
\‘Sh(ppmg ]

\: Major2 VJ

Case classification

Major/Minor classification descri...

| Corrective

[ Major 2 classification J

CAPA source code

\ Int audit |

date

-l

Service level agreement Status Compliance

L J L J L 009

Email notification list

Case log

Associations

+Add [i] Remove Details

% Primary Entity type ID Name
O Customer v US-021 ~  Otter Wholesales
%) Sales order 000384 Otter Wholesales

MORE INFORMATION

Customer account Name Invoice account

Us-021

Knowledge article

Administration

Resolution

CAPA resolution

Otter Wholesales

Root cause code

Root cause description

Completion date

Customer group
10

CAPA resolution type

OWNER

Primary contact

PROCESS

Case process

( | CAPA High Risk
Department Status

\/] “n process
Employee responsible Priority
| Julia Funderburk N (

Currency
UsD

CAPA resolution type description

Case resolution

\:None

CAPA resolution note

FOLLOW-UP
Email ID

Contact ID

Questionnaire

Notes

v

us O 0 @ B

Y
Related information
Primary address s
More information v

’ rocess tree ‘

4 CAPA High Risk - USPI-00013
P DEFINITION
4 EVALUATION
Risk management assessm
Action needed?
INVESTIGATION

- J




CAPA case

ce and Operations Preview nts receivable » Orders » Al

us O 0 © &

- & = [Hlsave +New™ [i]Delete CAPAcase General Options 2 & 0 @'C i i

@
Maintain change Signature Print
* Change status Case process CAPA case details
@ Change stage v
Change stage
9 g N
Select the next stage to move to in the qualifying process
=
&= Cases | Standafjd vi . .
Status Name : Related information
]
USPI-00®13 completed DEFINITION
[started EVALUATION Primary address M
General Not started INVESTIGATION ~ More information ~
CASE Not started ANALYZE PA thbe CAPA source code description OWNER PROCESS FOLLOW-UP Notes ,
— ( \ . r rocess tree ~
Case ID Not started NOTIFICATION APA | Internal audit | Primary contact \ Case process \ Email ID )

USPI-00013 ~ CAPA High Risk v - X
|~7 ‘ \PA tybe description Major/Minor classification code |7 |$ ‘7 CAPA High Risk - USPI-00013
Description m APAN ase ‘ "Nﬂgl@\z v‘ Department Status Contact ID DEFINITION

A EVALUATION
|* | CAPA category Ajm\assili(almn Major/Minor classification descri... | | |~|n ZAEEED ‘ ‘7 i
Parent case | Pracess V| (Correcnve \,“ (Major B AETE T | Employee responsible ) Priority Questionnaire L ) Risk management assessment
EE— -— L J L J (Julia Funderburk /) < Action needed?
|‘7‘ ’CAFTA subcategory FAPA source code Due date ) - | : ‘7 INVESTIGATION
[ shipping [int audit = Case resclution
| None

Service level agreement I
Service level agreement Status Compliance Completion date
| | 000
Email notification list ~
Case log N
Associations ~
~+ Add [i] Remove Details
2 Primary Entity type ID Name

O Customer v~ Us-021 ~  Otter Wholesales

& Sales order 000384 Otter Wholesales
MORE INFORMATION
Customer account Name Invoice account Customer group Currency

Us-021 Otter Wholesales 10 usD
Knowledge article N
Administration ~
Resolution o

CAPA resolution Root cause code Root cause description CAPA resolution type CAPA resolution type description CAPA resolution note



CAPA management works

Finance and Operations Preview Inventory management » Workspaces » CAPA management

dCe

€ Configure my workspace  Create new ™ Options .~

CAPA management

# CAPA case summary

| E E All CAPA My CAPA All CAPA My CAPA 1.00
My CAPA Allopen CAPA | My open Allopen CAPA | My open activities due I activiiesdue | activities past [ activities past . -5.00
CAPA case All CAPA cases | cases cases CAPA cases activities CAPA activities [ this week this week due due

Avg days to close CAPA cases

H o % 2

my
i

#~ Orders and favorites

|AH cases [OFiter | Change status ™ View activities CAPA case details
hIJ cases CaselD T Name Description Status CAPA category CAPA type Case dlassification
open cases USPI-00003 Batch non-conformance Closed Process CAPA None
e USPI00005 Julia Funderburk Customer complaint Opened Process capA Corrective
(e EE= USPI00010 Opened Product capA Corrective
open activities USPI-00013 Otter Wholesales In process Process CAPA Corrective

My open activities

All activities due this week

My activities due this week

All activities past due
My activities past due
Find purchase order
Find vendor

Find sales order

Find customer

“~ Statistics

Number of cases by Trending of cases by

| Status v

[ category
E W & ¥ FE WM & ¥
Number of cases by status Trending of cases by category
3 3
2
2
1
,
2024 2025 January 2025 February 2025 March 2025 Apri
s December
Opened Clased Date

M Caze count — Process  — Product



Introducing - Electronic Batch Record (EBR)

Whatiis it?

Digital document that
records the production
details of a produced
batch.

Key benefits

It ensures compliance
with 21 CFR Part 11
regulations

Makes internal audits
more efficient (eliminate
paperwork, data
consolidation etc.).

MMR - Master Manufacturing Record

Manufactured item (BOM, Formula, or Planning Item)
BOM/Formula versions

Route versions

Quality associations

Inventory batch attributes

BPR - Batch Production Record (Inquiry
and Report)

Manufactured item (BOM, Formula, or
Planning Item)

BOM/Formula versions on order
Route versions on order

Route and job card on order

Quality orders for ingredients and
finished goods.

Inventory batch attribute values for
ingredients and finished goods



Electronic Batch Record

Finance and Operations Preview Production control » Setup > Production control parameters
- & [EHsave options O & 10O

Standard view

@
*  Production control parameters
©

General Set up information for electronic batch records
=
B Journals Use electronic batch records Include batch expiration on BPR ... Suppress work instructions on B...  Allow BPR to print multiple repo...
&=
(@D ves @ ves @ ves @ ves

Automatic update
Standard update
Status
Inventory dimensions
IE\eclromc batch record
Print management
Lean manufacturing
Unit of measure

Number sequences



Production control ) Inquiries and reports > i > Batch production record

= & Prdi Display dimensions ~ Batch Production Report (BPR)  Options & M0 @ O o v
@ Standard view ™

% | Batch production record

@ Item number Batch production record

[ P2000 | [ uspi-o00004 >

= Production order ~

Picking list Route card

ard Report as finished

Produ... YT Item number Site CW quantity CW unit Quantity Reportre.. Delivery Status Remain status BOM number Route number
() B-000027 P2000 1 100.00 2/7/2025 Ended Ended P2000 V2 000005
Report as finished W
BOM/Formula o
[ ) BOM Name Site Formula size From qty. Unit Yield Active Approved Approved by
() P2000 V2 Includes Dispensed ltem 1 100.00 1.00 Ib 100.00 v Julia Funderburk

QOverview General Setup Inventery dimensicns  Work instructions

Ingredient type Item number Product name Site ‘Warehouse Batch number Quantity Per series Unit CW quantity CW unit Percent co... Percent Scalable It...
() MNone M2001 Deionized water 1 13 35.0000 100 Ib 0.00
None M2002v2 Potassium Hydroxide Sup... 1 13 18.0000 100 Ib 0.00
None M2003 Sodium Hydroxide 1 13 9.0000 100 Ib 0.00
None M2004 EDTA 1 13 3.0000 100 Ib 0.00
None M2005 Oleic Acid 1 13 16.0000 100 Ib 0.00
Picking list ~

Quality orders  Item tracing

Overview Transactions

Date Production Picking list jour... T LotiD Item number Site Warehouse Batch number Proposal Consumpti... Dispensed Unit End Batch disposition c... Batch disposition st... CW proposal CW consu... CW dispen... CW unit
2/7/2025 B-000027 00060 002223 M2004 1 13 000017 3.00 0.00 Ib v Avail Available
2/7/2025 B-000027 00060 002224 M2005 1 13 000083 16.00 0.00 Ib ~ Avail Available
2/7/2025 B-000027 00060 002226 M2007 1 13 000025 3.00 0.00 Ib v Avail Available
2/7/2025 B-000027 00060 002227 M2008 1 13 5.00 0.00 b v
2/7/2025 B-000027 00060 002228 M2009 1 13 3.00 0.00 b v
2/7/2025 B-000027 00061 002221 M2002v2 1 13 B411 17.00 17.00 Ib Avail Available
Route ~
( ) Route number W Name From date To date From qty. Active Approved by Approved
I [@Mooo005 Cleaner, Bulk 0.00 v Julia Funderburk v
Overview General Setup Times Resource requirements Work instructions
[ ) Operation Oper. No. Priority Run time Process qu... Next Quality order status

(0 LigMixing 10 Primary 220  10,000.00 0

Electronic Batch Record



Introducing - Test Instrument Calibration

What s it?

Tool to manage calibration of
test instruments on a
planned or ad-hoc basis.

Key benefits

Ensures precision, accuracy,
safety, and valid data,
preventing false-positive and
false-negative quality control
tests.

—



Test Instrument Tag

© % ®

Finance and Operations Preview

éa/mn —+New [i] Delete Functions Inquiry Update usage status Print Options O

ventory manage

G

Tag number
| PhMeter01
PhMeter02
W-Scale001
W-Scale002

‘W-Scale003

Test instrument type
Ph Meter

Ph Meter

Scale

Scale

Scale

Instrument

Available
Avszilable
Calibration
Available

Calibration

uality control ) Test instrument t:

Standard view

Test instrument tags

Tag number  Test instrument type Instrument usage status
PhMeter01 Ph Meter Available
General
Description Used for calibration
Ph Meter 01

Instrument description

For measuring Ph values

Calibration details

Calibration required

@ ves
Calibration procedure name
PhMeterProc101

skip check for test instrument on...

@ v

External vendor name

Calibration start date
2/5/2025

External calibrating vendor

Manufacturer data

Manufacturer

Johnson Controls

Manufacturer part number
PN113819

Restricted use

® ) No

Check if test instrument is being ...

Warning only

CALIBRATION ACTUAL USAGE
Usage count since last calibration
0
Lifetime usage count
0
calibration group

nnually

Model number
MN411

Serial number
SN411725

Owner

Acquisition date
1/1/2025

Customer account

Fixed asset number

Vendor account

Calibration method
Periodic
Calibration period
Year

Calibration period frequency
1

Manufacture date
1/1/2023

Test procedures

Test procedures

The procedures can be
found in the
PhMeterProc101. This
specific instrument is touchy

and you should confirm that

Specifications
Notes

Notes

CALIBRATION ASSIGNMENT TASKS
Completion assignee

BENJAMIN

LAST CLOSED CALIBRATION
Started date
2/7/2025

Approval assignee
RICARDO

WARRANTY DATA
Warranty number
w725

Warranty expiry
2/29/2028

Completion date
2/7/2025

Calibration result

Pass

Ph Meter 01 | Warming only | T

Test department

1

Test location

QClab1
unit
Ph
Precision
0.01000

PhMeterProc101 | 2/7/2025

Approval date
2/7/2025

Next calibration date
2/7/2026

CALIBRATION CERTIFICATE

Date calibration certificate printed

Johnson Controls

PN113819 |~



Calibration group

Finance and Operations Preview

@ =% B

&« a /Ed\t T New ]jDeIete Options

[£ |

10000Usage
Calibrated after 10000 usages

jo

Standard view ™
Calibration groups

Calibration group Description

USAGE SETUP

Usage | ™

Usage increment Usage count trigger for calibration Maximum usage before calibration

Calibration usage update method 1 9000 10000

Fixed increment

10000Usage Calibrated after 10000 usages
w
One week Fanaral
6Months Calibration method PERIODIC SETUP
Calibrated every 6 months Usage Calibration period
Annually

Annually calibrated

Manually

Calibrated manually

Finance and Operations Preview

= é a /Edl‘t T New DDeIete

Y

v £
® 10000Usage

Calibrated after 10000 usages

_ w
&= One week
6Months

Calibrated every 6 months

Annually

Annually calibrated

Manually

Calibrated manually

Calibration period frequency

Options  .°
Standard view
Calibration groups

Calibration group Description

6Months Calibrated every 6 months

General

calibration method PERIODIC SETUP

Calibration period
Meonth

Periodic

Calibration period frequency

[3

Lifetime usage maximum
100000

USAGE SETUP Usage increment Usage count trigger for calibration Maximum usage before calibration

Calibration usage update method 0 0 0

Lifetime usage maximum
0




Instrument calibration workspace

Finance and Operations Preview

& Configure my workspace

Inven

Options 2

v Instrument calibration processing

A Calibration summary

All calibration

records Calibration

-~ Qrders and favorites

IAI\ calibration records

2 0

All open
calibrations

Al failed

Open calibration records (O Testinstrument... T Tag number
- ) Ph Meter PhMeter01
Failed calibration records

Scale W-Scale001

All test instrument tags Seale W Sealenns
Test instrument tags due for
calibration
Test instrument tags in calibration

/. Statistics

Number of open calibration records by status

ATl test
instrument
calibrations tags

Started date
2/7/2025
5/14/202!

Value vs. Goal

0 2 ) @ Q>

N_ 7
Test Test Create
1.00

Avg days to complete calibration

instrument instrument calibration Calibration -9.00

tags due for.. [ tagsin.. records certificate

€ Reopen calibration & Calibration certificate

Completion date Approval date Calibration result  Completion assignee

2/7/2025 2/7/2025 Pass BENJAMIN
5 5/14/2025 Pass Admin
Open

Number of test instrument tags by usage status

Trending of failed calibration records by month

Create calibration records

Records to include

Run in the background

Recurrence Alerts

Batch processing

@) Ne

Task deseription

Create calibration records

Batch group

Private

@) No

Critical Job

® No

Monitoring category
Undefined ~

Start date: 5/19/2025 (03:38:35 pm) (GMT) Coordinated Universal Time




Introducing - Production Dispensing

What is it?

» Controlled process
for allocating of
hazardous or

sensitive materials
in production /\ Mixing

processes.

Key benefits -~ ‘ - A

« Minimizes

contamination risks.
* Preserves material Dispensing Consumption
Integrity.
* Ensures the safety
of both the product
and personnel.




Production dispensing

Product information management > Producis > Rel products

&~ = fEdlt T~ New @ Delete Product Purchase Sell Manage inventory Engineer Plan Manage projects Manage costs Commerce General Setup Options O ® L] @ C v
oy 0]
View BOM Configuration Formula Product change Process Engineering change management
* Route Create case  Associate with case | Repart as finished Change lifecycle state ™
®© Kanbans Where-used All cases Add ta case log Max. report as finished | Engineering attribute search Cenvert ta engineering product
Where-used

Released product details | Standard view

M2002V2 : Potassium Hydroxide Super Dispensed Item

General

IDENTIFICATION
Product type
Item

Product subtype

Product

Purchase
Promote

Deliver

SHIP ALONE

Ship alone

Sell
Foreign trade

Manage inventory

WEIGHT MEASUREMENTS
Net weight
0.00
Tare weight
0.00
Gross weight
0.00

PHYSICAL DIMENSIONS
Gross depth
0.00

Gross width
0.00

Engineer

Product service type

'Not specified |

Item number

M2

Product number
N

DIRECT DELIVERY

Direct delivery

Direct delivery warehouse

Gross height
0.00

Volume

TRACKING
Batch number group

AutoBatch

Serial number group

Engineering product category de...

Search name

M2002V2Dispensedl...
Product owner Description
FURTHER IDENTIFICATION
Product name
Potassium Hydroxide Super ...
PACKING BOX DATE

Apply boxing logic for picking w...

TRANSFER ORDERS
Overdelivery
0.00

Underdelivery
0.00

INVENTORY

Counting group

Unit

Ship start date

SHIPPING AND RECEIVING
Arrival handling time
00:00

Sort code

POTENCY

Base attribute

Target

Record the attribute value

Receipt entry

ADMINISTRATION

Storage dimension group

Tracking dimension group
Batch-Phy
Item model group

PI FIFO

PACKAGING

Packing group

Packing quantity
0.00

ITEM DATA

Shelf advice period in days

Shelf life period in days

Reservation hierarchy

Counting reason code policy

Product lifecycle state

Advanced notes group

Best before period in days

RELEASE

Release policy

CW unit

Batch merge date calculation nal quantity
Manual 0.0000000000
Minimum quantity
YIELD

Yield percent
0.00

CATCH WEIGHT
Catch weight item
) No

0.00

Maximum quantity
0.00

PRODUCT COMPLIANCE
Regulated product

Restricted product

READINESS

Product readiness policy

HAZARDOUS MATERIAL

Hazardous material

DISPENSING

Dispensing control

e Yes

Underdispense
10.00

Overdispense
10.00

Authorized personnel

b | MAT

Ib | MAT

b

0.00

0.00

None

v

~



Production dispensing

Product information management » Products  Rel s 0 0 © | &
& = /Edit T New EDelete Formula  Options o @ L} @ C i ¢
@
Maintain Configuration Product change
w Approve formula  Check Configuration rules Create case  Associate with case
@ Designer Copy All cases Add to case log
-

Formulas | P2000 V2 : Includes Dispensed Item | Standard view ™
P2000 V2 : Includes Dispensed Item

Lines  Header

Formula header ~
Formula Name Site Item group Approved by Approved Use configuration nomenclature
P2000 V2 Includes Dispensed Item 1 Cleaner ‘3 Yes ‘rf‘
Formula lines
+ New [ Delete Sorting Where-used Configuration ™ Display dimensions Ingredients change v
Engineerin... Ingredient type Item number Site ‘Warehouse Resource c... Quantity Per series Unit CW quantity CW unit Percent co... Percent Scalable Plan group Priority Configuration group Active qua... It... Product name
None M2001 1 13 35.0000 100.00 b 0.00 0 @ Deionized water
(] None M2002v2 1 13 18.0000 100.00 Ib 0.00 0 @ Potassium Hydroxide Sup...
None M2003 1 13 9.0000 100.00 o 0.00 0 @ Sodium Hydroxide
None M2004 1 13 3.0000 100.00 o 0.00 0 @ EDTA
None M2005 1 13 16.0000 100.00 o 0.00 0 @ Oleic Acid
None M2006 1 13 8.0000 100.00 o 0.00 0 @ Olive Qil
None M2007 1 13 3.0000 100.00 o 0.00 0 @ Glycerine
None M2008 1 13 5.0000 100.00 b 0.00 0 @ Sodium Tallowate
None M2009 1 13 3.0000 100,00 Ib 0.00 0 @ Clean Fragrance
Line details ~
General Setup Step consumption Dimension  Work instructions
Quantity Formula Release to warehouse WAREHOUSE PROCESSES ROUNDING LOT INHERITANCE Inherit batch attributes to end ite... DISPENSING
I 180000 Standard Allow partial reservation Override material over-picking th... Rounding-up Inherit shelf life dates to end item @ ) No Allow over-dispensing with rever.
) ® ) No No ® ) No ) . @ ves
Per series Consumption is Constant scrap B — Inherit batch attributes to co-pro...
100.00 Variable Material over picking (%) Multiples Overdispense
. i 0.00 10.00
Unit Flushing principle Variable scrap

b Underdispense
10.00



Production dispensing

trol paramete

- &« [Hsave Options pe @ qQ :_) [
i Standard view ™
w  Production control parameters
General Standard update
P
. Journals SCHEDULING Finite material END BY-PRODUCT BATCH ORDER/ ROUTE NOTIFICATION!. DISPENSING
o Finite capacity Scrap method Burden cost category Alert user on non-standard versi... Enable dispensing for production

Automatic update \c\ Yes ) \'AHDcation v \ ) No O Yes
- Finite property - o E

@® ) No Scrap account Allow over-dispensing with rever...

Standard update —
P \ | @ ves

Status

nventory dimensions

Electronic batch record

Print management

Lean manufacturing

Unit of measure

Number sequences



Production dispensing

ce and Operations Preview

= &~ = fEdii = New T\I Delete Importusers Maintain versions Batch import User options  Options £ @ Ll @ \’\) T g

o] ©
Personalize Page options Share

*® Always open for editing | Security diagnostics ~ Record info | Getalink™  Create a custom alert ™

® Personalize this page Advanced filter orsort  Go'to ™ Manage my alerts

-
Users | Standard view ™

SHANNON : SHANNON

User details ~
User ID User name Provider Email Telemetry ID Company Person Enabled

SHANNON SHANNON https://sts windows.net/ SHANNON@contoscax7.on... {6565ECT4-6B37-4190-A4CD... USMF @ ves
User's roles

—+ Assign roles ] Remove role  Assign organizations

4 Roles
Employee
Machine operator
Production dispenser

b System user



Production dispensing

Late selection

@) No

ance and Operations Preview ()
- [i] Delete  New production order  New batch order  Production order Schedule Warehouse View Manage costs Options o) Release
[}
Maintain Selection list Process Inventory Production details Consalidated batch order Print Cases o} Select Default values
b Edit V selection Clear selection Estimate Report as finished  Reset status Transactions  Trace Cost View progress Consolidated on-hand Batch Production Report (BPR) Create case Changl
@ Edit in grid Add to selection View unselected Release  End On-hand Update registrations Formula Route Track components View cases Changl Overview General Run in the background
Split Remove from selection Start Log Lot Co-products Al jobs —
Batch order
- B-000030
8= All production orders
Name
Standard view
" ‘ References
, ) s
_) Produc... . Item number CW quantity CW unit Quantity Reportre.. Delivery Status Remain status Reference type Pool Locked for ... Release to warehouse Picking list stz
Print job card
| ( P2000 100.00 100.00 5/9/2025 Released Material consumption Allow partial reservation Open .’T)J No Setup
P2000 10,000.00  10,000.00 2/7/2025 Created Allow partial reservation
- . Print route job
P2000 100.00 2/7/2025 Ended Ended Allow partial reservation @) No o
P2000 10,000.00 2/7/2025 Ended Ended Allow partial reservation
Print route card
P2000 34423600 34423600 2/7/2025 Started Material consumption Allow partial reservation @ No Setup
P4000 290,000.00 290,000.00 12/14/2016 Started Route consumpticn Allow partial reservation RELEASE TO WAREHOUSE
P3005 1,104.00 1,104.00 12/14/2016 Scheduled Material consumption Allow partial reservation From Oper. No.
P3004 2,206.00 2,206.00 12/14/2016 Scheduled Material consumption Allow partial reservation
P3003 3,186.00 3,186.00 12/14/2016 Scheduled Material consumption Allow partial reservation To Oper. No.
P3002 1,470.00 1,470.00 12/14/2016 Scheduled Material consumption Allow partial reservation
P3001 5,146.00 514600 12/14/2016 Scheduled Material consumption Allow partial reservation Released quantity
P3000 6,740.00 6,740.00 12/14/2016 Scheduled Material consumption Allow partial reservation [:]
P2000 344,236.00 11/15/2016 Ended Ended Allow partial reservation Unit
Ib Y%
P4000 275,000.00 11/22/2016 Ended Ended Allow partial reservation
PICKING LIST JOURNAL
P3005 1,050.00 11/15/2018 Ended Ended Allow partial reservation o
Picking list
P3004 2,099.00 11/15/2018 Ended Ended Allow partial reservation PickList v
P3003 3,035.00 11/15/2018 Ended Ended Allow partial reservation Dispensing tickets
P3002 1,400.00 11/15/2016 Ended Ended Allow partial reservation
P3001 4,900.00 11/15/2016 Ended Ended Allow partial reservation Automatic BOM consumption
P3000 6,418.00 11/16/2016 Ended Ended Allow partial reservation Flushing principle v
P5009 6,184.00 11/16/2016 Ended Ended Allow partial reservation Create journal per
P5008 4,084.00 11/16/2016 Ended Ended Allow partial reservation
P5007 3,501.00 11/16/2016 Ended Ended Allow partial reservation Post picking list now End-mark picking list
P5006 4,784.00 11/16/2016 Ended Ended Allow partial reservation @ No @ No
P5000 1,958,057... 11/8/2016 Ended Ended Allow partial reservation Physical reduction Pick negative
@O N Ye
P3000 2,081,607... 10/31/2016 Ended Ended Allow partial reservation @ o @O s
Complete picking list journal
@ nNo
Print picking list Print options




Production dispensing

e and Operations Preview Production control » Production orders » Al produ use 20 0 @ | &

— € mDe\ete New production order  New batch order Production order Schedule Warehouse View Manage costs Options 0o

i} ©
Display Requirements Journals Manage quality Related information Compliance
w Dimensions Net requirements Picking list ~ Reported as finished =~ Dispensing pick journal Non conformances
@ Explosion Route card ~ All Dispensing tickets Quality orders Capacity reservations
Multilevel pegging lob card CAPA case

All production orders

Standard view -

(O Produc... | Item number CW quantity CW unit Quantity Reportre.. Delivery Status Remain status Reference type Paol Locked for ... Release to warehouse Picking list status  Dispensing ticket st... Batch production record
|w ) B-000030 P2000 100.00 100.00 5/9/2025 Released Material consumption Allow partial reservation Open Open USPI-000006
B- P2000 10,000.00  10,000.00 2/7/2025 Created Allow partial reservation USPI-000005
B P2000 100.00 2/7/2025 Ended Ended Allow partial reservation USPI-000004
B- P2000 10,000.00 2/7/2025 Ended Ended Allow partial reservation USPI-000003
B- P2000 344,236.00 344,236.00 2/7/2025 Started Material consumption Allow partial reservation USPI-000002
B- P4000 290,000.00 290,000.00 12/14/2016 Started Route consumption Allow partial reservation
B- P3005 1,104.00 1,104.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B- P3004 2,206.00 2,206.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B- P3003 3,186.00 3,186.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B- P3002 1,470.00 1,470.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B- P3001 5,146.00 5,146.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B- P3000 ©6,740.00 6,740.00 12/14/2016 Scheduled Material consumption Allow partial reservation
B P2000 344,236.00 11/15/2016 Ended Ended Allow partial reservation
B- P4000 275,000.00 11/22/2016 Ended Ended Allow partial reservation
B- P3005 1,050.00 11/15/2016 Ended Ended Allow partial reservation
B- P3004 2,099.00 11/15/2016 Ended Ended Allow partial reservation
B- P3003 3,035.00 11/15/2016 Ended Ended Allow partial reservation
B- P3002 1,400.00 11/15/2016 Ended Ended Allow partial reservation
B- P3001 4,900.00 11/15/2016 Ended Ended Allow partial reservation
B- P3000 6,418.00 11/16/2016 Ended Ended Allow partial reservation
B- P5009 6,184.00 11/16/2016 Ended Ended Allow partial reservation
B- P5008 4,084.00 11/16/2016 Ended Ended Allow partial reservation
B P5007 3,501.00 11/16/2016 Ended Ended Allow partial reservation
B P5006 4,784.00 11/16/2016 Ended Ended Allow partial reservation
B- P5000 1,958,057.... 11/8/2016 Ended Ended Allow partial reservation
B- P5000 2,081,607.... 10/31/2016 Ended Ended Production line Allow partial reservation




Production dispensing

Production control > Production orders » All produ use O 0 © B

I
M~
\
S
o
B

Confirm  Validate Post Picking list ™  Print™ Options 2

o

Personalize Page options Share
¥ Always open for editing Security diagnostics Record info Create a custom alert ™
@ Personalize this page Advanced filter orsort  Goto ™ Manage my alerts

il
5

Production journal lines, dispensing ticket | B-000030: Cleaner | Standard view ™
00081 : Dispensing prod pick list

Lines Header

Journal header details ~

IDENTIFICATION VOUCHER REFERENCE Good quantity Oper. No. POSTING DISPENSING

Journal Voucher series Purchase order Detail level Dispensing tickets
Prod_279 Summary Yes

7‘ Description e — _ Error quantity End job /7 c

Journal type Dispensing prod pick list Selection by @ ) No Delete lines after posting

N _— N AUTOMATIC BACKFLUSHING _ —

Picking list . Posting @ ) No

_ Production _— Waiting for creation
New voucher by @ No
Change date or preduction

Journal lines

Functions ™ Inventory ™ Reset batch disposition code
Dispensed item Product name Site Warehouse Batch number Batch disposition st... Batch disposition c.. Proposal Consumpti...  Dispensed Unit CW proposal CW consu... CW dispen...
O M2002v2 Potassium Hydroxide Sup... 1 13 B411 Available Avail 18.00 100.00 17.37 b
Line details v
Dispensing details ~

\New ElDe\eIe Post dispensed pel

Measuring device

() Dispensed ... Indudein... Date and time User ID Gross

Tare Measuring device
@] 1800 v 5/14/2025 10:57:22 AM Admin 18.00 0.00 W-Scale001
1700 v 5/14/2025 10:57:27 AM Admin 17.00 0.00 W-Scale001
17.10 ~ 5/19/2025 8:02:05 AM Admin 17.10 0.00 W-Scale001

OneDrive - Microsoft
Up to date



Production dispensing

> Ailpn

Edit Ficking st Print ™ Options

Share

Create a custom slert

Manage my aler

00094 : Dispensing prod pick list

030 Cleaner | Standare

Journal header details

IDENTIFICATION VOUTHER REFERENCE Good Oper No. PoSTING DISPENSING
cher series . Detail leve Dispensing tickets
n p— End job ©
g prod pick st .
AUTOMATIC BACKFLUSHING
Posting
ducti @ for creation
wvocher by & )
Change date or production
Journal lines
Dispersed e Product name site Warehouse Batch number Baich dispasition st.. Baichdisposiionc..  Proposal Consumpti..  Dispensed Uit W proposal CW consu... CW dispen
Potassium Hycroside Sup... 1 a1 Available Avail 1800 10000 1737 1
Confirm Post Picking list %  Print ™ Options 0 @ Al
Page options Share
anced fiter cr 3ot Go'to Manage my sieas
Une detalls
Dispensing details
pensing ' dispensing ticket | B-0D0O30 : Cleaner | Standard view
00095 : Dispensing adjustment for 00094
Lines
Dispensed . Include in.. Date and time User ID Gross Tare. Measwing device Journal header details -
1800 -~ Adimin 1800 0.00 W-Scale0D IDENTIFICATH VOUCHER REFERENCE o Oper. Ne POSTING DISPENSING
1700 - ‘Admin 1700 . Voucher Puachase order Detilevel ing tickets
1710 Admin Description Error quantity Summa
Dispensing adjustment for 00. E y Delete lines i
AUTOMATIC BACKFLUSHING
Picking st ®
Prox ation
New vou
Change st
Journa fines
Dispensedftem  Product name site Waichouse Batch mmber Batch dispesition st Batch disposition . Proposal Cansumpli.  Dispensed Uit W proposal CW consu_. CW dispen..
2002 Potassium Hydraside Sup. 1 wan Avaiable i 263 om0 ®
Line details
Dispensing details -
New (8 Delete
Dispensed..._ Includein... Date and time User 1D Gross Tare Messuring device

Netwark
ntemet access




What's next?

Acceptance Sampling Sample Management

What is it? What is it?

» A statistical quality method used to « Systematic handling, tracking, and control
determine the maximum number of of samples on continuous production
defective units acceptable within a flows.

particular sample size from a production  Allows for identifying, registering,
batch. labeling, tracking, testing, and disposing
of samples without inventory tracking.

Benefits Benefits

* Helps save time and cost by checking a » Helps catch defects early, reduce waste,
sample instead of every item, while still ensure quality, save costs, and keep the
ensuring product quality. process running smoothly.

Public preview: 10.0.45 Public preview: 10.0.46




Resources

« Advanced quality management overview (preview) - Supply Chain Management |
Dynamics 365 | Microsoft Learn

» Microsoft Dynamics 365 - Release Plans

o Subscribe Tech Talks

» Enhance quality compliance with Dynamics 365 SCM

» Viva Engage / Yammer: Manufacturing

» Acceptance sampling



https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://releaseplans.microsoft.com/de-de/?app=Supply+Chain+Management
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbRzTb-qD65DZKrVrJyeKUe5lUQzkzS0JXMFJOSUhKUzVETVpIWkc3RFVZOS4u
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/04/25/enhance-quality-compliance-dynamics-365-scm/
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=1585933
https://f.io/TGPd0Xt7

Thank you



Introducing - Approved Customer List

What is it?

A framework that manages
rules to determine which
products can be sold, quoted,
or contracted to specific
customer accounts.

Key benefits

Ensure compliance.
Improve sales accuracy.
Prevents offering the
wrong products to the
wrong customers.




Approved Customer List

ales and marketing » Setup » Approved customer |

= & [Elsave +New [l Delete & Edit Display dimensions ~ View >~ Options .© & 0 @ O v
® Approved customer list

*  Standard view

@ ‘:' > Customer code Customer relati... |  ltem code Item relation Configuration Size Color Style Variant number Effective Expiration

|o b US-004 Group G-US-004 5/14/2025 = =

= Group Whsl Table P2000 2/5/2025 Never

Finance and Operations Preview Sales and marketing » Setup » Approved customer list J» Approved customer list setup Finance and Operations Preview Sales and marketing > Setup » Approved customer list » Approved customer list setup

= < aESave tNew [i] Delete Options .2 € E@Save f-New [ill Delete Options ©

I @
* | ‘ P2000: Whsl | Standard view ™ 4 | G-US-004: US-004 | Standard view ™
' Approved item groups
© | [appro.. 71 pescipton Approved customer groups (© | Appro.. ¥T Description PP group
ipti = G-US-004  Items for customer US-004 Approved item group Description

A i cust: D ti p 2 - o
|Wh;| Wholesalers ACL group PPIELEC QmoTer group =ScTPTn ) I | G-Us-004 | | Items for customer US-004 |

[ Whsl J | Wholesalers ACL group | L J L J
= Items

Customers

Items list  Assign items using query
Customer list  Assign cust —

sing query

- +Add [ Remove
+Add [ Remove

O > Item number Search name Product name Item model group
(U {3 Customer account Search name Customer group Invoice account | oy PotassiumHydroxi... Potassium Hydroxide Pl FIFO
I @) Cave Wholesales 10 M2003 SodiumHydroxide  Sodium Hydroxide PI FIFO
uUs-007 Desert Wholesales | 10
Us-009 Owl Whaolesales 10
us-010 Sunset Wholesales 10
Us-013 Pelican Wholesales 10
us-016 Whale Wholesales 10
Approved customers
Approved items -+ Add View ™
+ Add Display dimensions View ™ (@] 7 Customer code Customer relation Effective Expiration
() ltem code Item relation Configuration Size Color I ) L IS A Sz ©

I (@] Table P2000

Select View > Current to view and/or manane onlv the current assianments



Approved Customer List

Finance and Operations Sales and marketing ) Salesorders Al sales onders

Sales order Sell Manage Pickand pack  Invoice  Commerce eneral Warehouse  Transportation  Credit management  Options

Rolated imformation

ac order iy view

000815 : Orchid Shopping

Sales order header

DELIVERY ADDRESS Deliver DELIVERY DATE Simulate delivery date: REFERENCES DISCOUNTS Order fulfill policy TRANSPORTATION

Sales order lines

Preduct name ales category C ! slivery type r mow | Adjust

Product name Valid for Approved item... i Expiration

ACL-IG1 /16/ Never
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