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Continuous improvement

• Integrated advanced quality 

capabilities throughout the entire 

supply chain. 

• Ensure compliance with regulations 

and boost product quality and 

customer satisfaction.

• Foster continuous improvements and 

risk mitigations with a feedback-driven 

approach.

• Minimize the reliance on third-party 

quality management solutions.

Quality order 

integration to

Trace Add-in

Public preview 10.0.44 

(April 2025)

General available 10.0.45 

(September 2025)



Features to enable in Feature Management



Introducing – Flexible Sampling Plans

What is it?

• A test plan where 

sample sizes and 

test groups adjust 

over time based on 

test outcomes.

Key benefits

• Reduce cost and 

improve 

efficiency  by 

optimizing 

resource use.

Product receipt

Quality order



Flexible sampling plans



Quality associations



Flexible sampling plan activities



Quality order workspace



Quality order workspace



Introducing – CAPA Management

What is it?

CAPA (Corrective and 

Preventive Actions), is a 

systematic approach used 

to identify, investigate, and 

resolve non-conformances 

in products and processes.

Key benefits

Improves product quality, 

ensures regulatory 

compliance, reduces costs 

from defects, and fosters 

continuous improvement.



CAPA Process template



Flexible definition of process flows



Categories and sub-categories



Create CAPA case



CAPA case



CAPA case



CAPA management workspace



Introducing – Electronic Batch Record (EBR)

Key benefits

• It ensures compliance 

with 21 CFR Part 11 

regulations

• Makes internal audits 

more efficient (eliminate 

paperwork, data 

consolidation etc.).

What is it?

• Digital document that 

records the production 

details of a produced 

batch.

MMR – Master Manufacturing Record

• Manufactured item (BOM, Formula, or Planning Item)

• BOM/Formula versions

• Route versions

• Quality associations

• Inventory batch attributes

BPR – Batch Production Record (Inquiry 

and Report)

• Manufactured item (BOM, Formula, or 

Planning Item)

• BOM/Formula versions on order

• Route versions on order

• Route and job card on order

• Quality orders for ingredients and 

finished goods.

• Inventory batch attribute values for 

ingredients and finished goods



Electronic Batch Record
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Introducing – Test Instrument Calibration

What is it?

Tool to manage calibration of 

test instruments on a 

planned or ad-hoc basis.

Key benefits

Ensures precision, accuracy, 

safety, and valid data, 

preventing false-positive and 

false-negative quality control 

tests.



Test Instrument Tag



Calibration group



Instrument calibration workspace



Introducing – Production Dispensing

Key benefits

• Minimizes 

contamination risks.

• Preserves material 

integrity.

• Ensures the safety 

of both the product 

and personnel.

What is it?

• Controlled process 

for allocating of 

hazardous or 

sensitive materials 

in production 

processes. 
Mixing

Dispensing Consumption



Production dispensing
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What's next?

Acceptance Sampling

What is it?

• A statistical quality method used to 

determine the maximum number of 

defective units acceptable within a 

particular sample size from a production 

batch.

Benefits

• Helps save time and cost by checking a 

sample instead of every item, while still 

ensuring product quality.

Sample Management

What is it?

• Systematic handling, tracking, and control 

of samples on continuous production 

flows.

• Allows for identifying, registering, 

labeling, tracking, testing, and disposing 

of samples without inventory tracking.

Benefits

• Helps catch defects early, reduce waste, 

ensure quality, save costs, and keep the 

process running smoothly.

Public preview: 10.0.45 Public preview: 10.0.46



Resources

• Advanced quality management overview (preview) - Supply Chain Management | 

Dynamics 365 | Microsoft Learn

• Microsoft Dynamics 365 - Release Plans

• Subscribe Tech Talks

• Enhance quality compliance with Dynamics 365 SCM

• Viva Engage / Yammer: Manufacturing

• Acceptance sampling

https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://releaseplans.microsoft.com/de-de/?app=Supply+Chain+Management
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbRzTb-qD65DZKrVrJyeKUe5lUQzkzS0JXMFJOSUhKUzVETVpIWkc3RFVZOS4u
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/04/25/enhance-quality-compliance-dynamics-365-scm/
https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=1585933
https://f.io/TGPd0Xt7


Thank you



Introducing – Approved Customer List

What is it?

A framework that manages 
rules to determine which 
products can be sold, quoted, 
or contracted to specific 
customer accounts.

Key benefits

• Ensure compliance.
• Improve sales accuracy.
• Prevents offering the 

wrong products to the 
wrong customers.



Approved Customer List



Approved Customer List


	Title slide options
	Slide 1: Quality Management

	Agenda slide options
	Slide 2
	Slide 3: Features to enable in Feature Management

	Flexible sampling
	Slide 4: Introducing – Flexible Sampling Plans
	Slide 5: Flexible sampling plans
	Slide 6: Quality associations
	Slide 7: Flexible sampling plan activities
	Slide 8: Quality order workspace
	Slide 9: Quality order workspace

	CAPA Management
	Slide 10: Introducing – CAPA Management
	Slide 11: CAPA Process template
	Slide 12: Flexible definition of process flows
	Slide 13: Categories and sub-categories
	Slide 14: Create CAPA case
	Slide 15: CAPA case
	Slide 16: CAPA case
	Slide 17: CAPA management workspace

	Electronic batch record
	Slide 18: Introducing – Electronic Batch Record (EBR)
	Slide 19: Electronic Batch Record
	Slide 20: Electronic Batch Record

	Test Instrument Calibration
	Slide 21: Introducing – Test Instrument Calibration
	Slide 22: Test Instrument Tag
	Slide 23: Calibration group
	Slide 24: Instrument calibration workspace

	Production dispensing
	Slide 25: Introducing – Production Dispensing
	Slide 26: Production dispensing
	Slide 27: Production dispensing
	Slide 28: Production dispensing
	Slide 29: Production dispensing
	Slide 30: Production dispensing
	Slide 31: Production dispensing
	Slide 32: Production dispensing
	Slide 33: Production dispensing

	Whats next and end
	Slide 34: What's next?
	Slide 35: Resources
	Slide 36: Thank you

	Appendix
	Slide 37: Introducing – Approved Customer List
	Slide 38: Approved Customer List
	Slide 39: Approved Customer List


