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Run a fully connected 
demand and supply planning 
cycle within Dynamics 365 
Supply Chain Management

Import data from multiple 
sources like Excel, Azure Data 
Lakes, or 3rd party ERPs using 
Power Query connectors

Consolidate and transform 
data with user friendly 
workflows

Data integration and transformation



Out-of-Box Data integration to Dynamics 365 F&SCM

Using DMF import/export 
projects so you can manage 
data integration

Support customization in 
both Dynamics 365 F&SCM 
and Demand planning with a 
No code experiance

OOB entities and Tables exist
and pre-mapping exists



Demo

Import of Data 



Export Demand plan to Dynamics 365 F&SCM





Forecasting

Digital and AI transformation

Low Accuracy Good Accuracy High Accuracy High Accuracy & Speed

+



Forecast 

Create multiple forecast 
profiles to model different 
scenarios

Pick and choose from available 
algorithms or automate best-fit 
analysis.

Automate outlier detection and 
removal and incorporate 
demand seasonality

Predict demand for new 
products seamlessly with 
phase-in-phase-out features



Forecast with Signals (Preview)

Higher accuracy in forecasting

Import external signal using 
flexible import data provider

Forecast using Historical sales 
and with a signal (external/internal 
etc. Inflation, Weather data or Price 
history)

Demo: HD                 



Forecast with Signals (Preview)
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Demo

Forecasting 



Collaboration on the Plan 

Edit Cell, Group or Total

Cell commenting

Teams

Filter & Group by

Plan views

Plan versions

Row level access

Time fence 



Edits and Versions

Track changes made to 
forecasts over time, ensuring 
transparency and traceability

Edit plan on any aggregated level 
(Total, Dimension) . A proportional 
disaggregation is done by system  

Save versions of the plan as 
progresss to Consensus is 
made. Compare versions



Collaboration

Foster collaboration with the 
embedded Teams experience

Communicate on plan details by 

using commenting capabilities on

cell or plan level

Use conditional formatting to 

communicate areas of interest  



Security & administration

Control individual users access to 
data in the plan. Edit or View access 

Setup time fence to avoid 
changes to approved planned 
periods

Assign roles to users (Contributor or 
Manager) 



Demo

Collaboration on the Plan 



Analyze with cursor Copilot

Analyze demand plans and 
sales data with predefined 
questions

Find Shifts, Trends, Anomalies or 
Deviations across dimensions

Apply filters and Row level 
security to narrow search

Overview history of adjustments 
and comments to a single cell



AI Generative Insights (Preview)

Analyze large data sets with AI 
generative insights 

Cluster similar data into groups 
for the calculated metrics 
(Seasonality, Signal correlation) 

Gain insights into seizing of 
each cluster



Demo

Copilot & Generative Insights



Additional Use cases



Forecast Sales & Returns separately

In Retail and CPG, returns can be 
substantial, ranging from 40-60%

Allows you to see distinguish  
patterns in Returns (Seasonal, 
Trends etc.)  

Forecast returns more precise using
historical return data and correlation 
to sales and its forecast 

-> & -> 



Roughcut capacity – “Sales Pickers”

Utilize the wide range of 
calculation actions to perform 
desired calculation.

Calculations are performed on
matching dimensions



Dynamic Safety Stock calculation

Calculate a safety stock based
on forecast deviations

Ensure that Trends and
seasonality is included    

Calculations are performed on 
matching dimensions and 
selecting most specific value



Customer stories 



“The demand planning capabilities in Dynamics 365 are helping us make the 

right decisions to lower wastage, avoid unnecessary deliveries, and be 

cybersafe. It’s a game-changer for us because it uses AI for predictive 

analysis ... to predict our future.”

Neha Batra, Head of Business Solutions, Domino’s Pizza UK & Ireland Ltd. 

“We wanted to rethink supply chain management and demand 

planning. With Microsoft Dynamics 365 Supply Chain Management 

and Demand planning, we have done just that.”

Holger Kreisel, Head of Enterprise Resource Planning, Poloplast



Situation: Solution: Impact:

“The demand planning capabilities in Dynamics 365 are helping us make the right 

decisions to lower wastage, avoid unnecessary deliveries, and be cybersafe. It’s a 

game-changer for us because it uses AI for predictive analysis ... to predict our future.”

—Neha Batra, Head of Business Solutions, Domino’s Pizza UK & Ireland Ltd. 

Customer:

Domino’s Pizza UK & Ireland Ltd.

Industry:

Retailers

Size:

Corporate (10,000+ employees)

Country:

United Kingdom/Ireland 

Products and services:

Microsoft Dynamics 365

Microsoft Dynamics 365 Finance

Microsoft Dynamics 365 Supply Chain 

Management

Read full story here

In its mission to deliver a better future 

through food people love, Domino’s 

was encumbered by a manual demand 

planning process. The company 

wanted to find a better way to predict 

demand, simplify its operations, and 

make faster, data-driven decisions. 

With the demand planning 

capabilities in Microsoft Dynamics 

365, planners have ditched the 

spreadsheets and gained access to 

external signals, historical sales data, 

and inventory information, ensuring 

precise delivery of fresh ingredients 

to the right stores at the right time. 

Replacing spreadsheets with low-code 

and no-code forecasting and demand 

models has enhanced inventory 

management, given quick access to sales 

data, reduced costs, and boosted 

franchisee partner confidence in 

delivering a great customer experience. 

http://customers.microsoft.com/doclink/1698105041618606470-dominos-microsoft-dynamics-365-united-kingdom


Austrian pipe manufacturer Poloplast was among the first 

Microsoft customers to participate in a private preview of 

the new demand planning capabilities in Dynamics 365 

Supply Chain Management.

The business used the capabilities to replace an 
unappealing forecasting process and improve 
collaboration and insights between business units.

Today, Poloplast has made the forecasting process more 
user-friendly and collaborative, extended its outlook from 
three months to one and a half years, and reduced 
external storage costs significantly due to more precise 
purchasing.

Dynamics 365 Supply Chain Management

“We wanted to rethink supply chain management and 

demand planning. With Microsoft Dynamics 365 Supply 

Chain Management and Demand planning, we have done 

just that.”

— Holger Kreisel, Head of Enterprise Resource Planning, Poloplast

Poloplast reimagines forecasting with 

demand planning in Dynamics 365 

Supply Chain Management

Solution:

Impact:

Products:

Challenge:

Customer: Poloplast

Industry: Discrete Manufacturing

Size: 50-999 employees

Country: Austria

Partner: BE-terna

Publish date: March 2024

Read the full story here

https://customers.microsoft.com/en-us/story/1752163541659183955-poloplast-dynamics-365-supply-chain-management-discrete-manufacturing-en-austria


Roles & Licenses



Roles and Licenses  

Contributor Manager 

• View & edit Planning data

• Create comments

• View & create worksheets

• RLS rules apply

• Time fence rules may apply

• Cursor Copilot 

• Create tables & relations

• Import & export data

• Create transformation

• Create forecasts

• Create calculations

• View & edit Planning data

• Create comments

• View & create worksheets

• Define RLS rules

• Define Time fence rules

• Define Phase In/Out rules

• Copilot

• Generative insights 

Dynamics 365 Supply Chain Management Premium 

Contributor/Manager

• View Planning data

• Create comments

• View worksheets

• RLS rules apply

• Cursor Copilot 

Dynamics 365 Supply Chain Management  



Dynamics 365 Supply Chain Management Premium 

Optimize your licensing mix to ensure users have access to the right capabilities

Advanced planning capabilities built 

into your solution

• Demand planning capabilities – 10 seat 

minimum

• Additional capacity and storage 

entitlements

Supply Chain Management Pricing

Dynamics 365 Supply 

Chain Management

Dynamics 365 Supply Chain 

Management Premium

Core supply chain management

Demand planning

Read-only access, cell commenting

Full access – create, edit, analyze, 

publish

AI and machine learning

Capacity and storage

Higher entitlements

+

-

+

-

Dynamics 365 Supply Chain 

Management

Dynamics 365 Supply Chain 

Management Premium

Scalable, composable, secure, and 

streamlined solution for an intelligent 

supply chain.

Enhance supply chain adaptability and 

performance with advanced planning, 

analytics, and insights.

$210.00
User/month

$300.00
User/month

https://dynamics.microsoft.com/en-us/supply-chain-management/pricing/


Roadmap



Roadmap for Demand Planning  2025-2026+
2025 W1 2025 W2 2026+

Enhance forecasting calculation
• Support Signal in forecast calculation
• Auto-detect seasonality for all models
• Time Freeze
• Select All operator in policies

Generative insights and clustering for signal 
correlation (Public Preview)
• Cluster data based on detected metrics

o Seasonality
o Correlation to Signal

Copilot analyzes forecasts data and provide 
explainability on cell level
• Adjustments
• Comments 

Enhance forecasting calculation
• Support for multiple Signals in a forecast 

calculation
• New forecast model (Dice berry)
• Improved support for products with Low data and 

Sparse data compositions
• Naïve 
• Croston

Generative insights and clustering for signal 
correlation (GA)
• Cluster data based on detected metrics

o Trend

Copilot analyzes forecasts data and provide 
explainability on cell level
• Signal impact - decomposition

Demand planning Agent
• Create forecast based on a set of goals and 

maintain it. 

Improved insights to forecasted data
• Create new views for the planners
• Better insights to Best fit model selection

Events & Promotion planning
• Support converting Events into a signal 

and plan for impact based on historical 
impact

• Plan promotions and predict impact based 
on historical impact

Signal Agent
• Monitor deviations in signals and take 

correctional actions 
Allocations (assortment planning)
• Forecast on product level. Allocate from 

products to product variants by stores 
using a data-driven key or manual pre-
defined allocation key

Supply and demand balancing with inventory 
projection
• Additional OOB data entities mapped to 

Demand planning 
• New calculation action to project inventory 

level, highlighting expected stock-outs. 
• Simulate supply chain changes on 

aggregated levels to prevent stock-outs

Core capabilities
• Real-time calculation dual direction in grid
• Support time aggregation in grid



Roadmap: Decomposed view on a Forecast 



Roadmap: Aggregated view on Dimensions 



Roadmap: Highlight Manual adjustments 



Roadmap: Forecast model selection  



Roadmap: Event & Promotion planning



Agents – Deviation 



Agents – What-If  



© Copyright Microsoft Corporation. All rights reserved. 

Yammer group (Viva engage)

Tech Talk

Documentation

https://www.yammer.com/dynamicsaxfeedbackprograms/#/threads/inGroup?type=in_group&feedId=158573150208&view=all
https://youtu.be/H27SRU1ua-8
https://learn.microsoft.com/en-us/dynamics365/supply-chain/demand-planning/demand-planning-home-page


© Copyright Microsoft Corporation. All rights reserved. 

Q&A



Thank you
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