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The age of Al

Al sets the stage for
a new era of innovation.




The history of Al

& L

1950 1988
Alan Turing introduces
the “Turing Test”
1956
Field of Al is launched, 'H
“artificial intelligence” N
coined at Dartmouth 1978/79
In Japan, SCARA, the
robotic arm for high-
@ speed assembly unveiled.
[ x)
1960

The "first computer”
that learned skills
by trial and error.

Jabberwacky, a chatbot designed
to have conversations with users
and imitate human interaction.
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G

2021
OpenAl develops DALL-E,
9» an image generator based
3) on text prompts.
Late 2000s 2022

IBM's Watson, a computer
system answers questions
via natural language. Beats
Jeopardy! contestants.

1 &%

1997 20M
IBM’s Deep Blue beats Apple launches Sir,
reigning world champion an intelligent

Garry Kasparov in chess. personal assistant.

OpenAl launches ChatGPT,
a chatbot that interacts in
a conversational way.

Late 1990s

KISMET, a robot head that
recognizes and replicates
human emotion.




AXfineo

write a poem about how generative Al will change business processes

Generative Al, a new dawn does bring,
To business processes, it will cling.

No more manual tasks, no more delays,

Efficiency and speed, it surely pays.

With algorithms so smart, it will design,
Products, services, and streamline.
Data analysis, predictions made,

Decisions based on insights displayed.

From HR to marketing, to sales,
Generative Al will raise the bar,

New ideas, improved processes, it'll see,
The future of business, it'll set free. ) L S pea ks natu ra I Ia ng uag e

It's not just a tool, but a partner in crime,
A source of innovation, in good time.
No task too complex, no challenge too steep,

 Synthesizes large amount of data

Generative Al will help us leap.

A revolution in the making, it's clear, ° C reates 0 rig i na I co nte nt
How generative Al will change the sphere.
Of business, it will bring a new era,

Of efficiency, profitability, no more a blur.

ChatGPT * lIterates ideas with human in the loop

DALL-E: Monet style painting of robot
playing chess with human



Business impact from Copilot
& GitHub Copilot

46% S
55% devetoper productivity

7 5 O/ developers feel more
O focused on satisfying work
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sentiment.ts

#! /usr/bin/env ts—-node

import { fetch } from "fetch-h2";

async function isPositive(text: string.
const response = await fetch( http://
method: "POST",
body: “text=${text}’,
headers: {
"Content-Type": "application/x-ww

5
const json = await response.json();
return json.label === "pos";

& Copilot




BizApps Al Solutions

Marketing

Accelerate Revenue Generation
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Accelerate Innovation with Low Code

o?)
Dynamics 365
Customer

Insights —
Journeys

Dynamics 365
Customer
Insights —

Data

Dynamics 365
Customer Voice

Copilot

Remote Assist

Copilot

Optimize Finance & Supply Chain Modernize
Service
Sales Commerce SCM Finance Service HR Power Platform K1/ BI
L]
Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Dynamics 365 Power Apps
X . . . Power BI
Sales Commerce Supply Chain Finance Field Service Human
Management Resources Power .
Fabric
Automate
Dynamics Dynamics 365
Customer Customer Power Virtual PELEIELD
Insights - Service Agent .
Data Copilot
Power Pages
Dynamics 365 Sales Dynamics 365 IOM Dynamics 365 Copilot Process
Insights Fraud Protection Finance Insights Customer Service Mining
Supply Chain Insights
LinkedIn Sales Copilot Center Copilot Connectors
Navigator
Supply Chain Dynamics 365 Copilot
Copilot Insights Customer Insights
Copilot Dynamics 365

Dataverse and Dual Write
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Al Transformation Story

c

o Hyper
Unified Data & Processes Automation Low Code

? Dynamics 365 ﬁ Power Platform

Dataverse

n Azure Al
Global cloud infrastructure & services

Identity, security, management, and compliance



Discover

Opportunities
for automation

Process mining

minit

Power Automate

Home
Approvals
My flows
Create
Templates
Connectors
Data
Moritor
Al Builder
Process advisor
{8 solutions

[0 Learn

Ask 3 chatbot

Start with a popular template

Toppicks  Azure  Finance & Operations

)

Show me process advisor - Finance

ugh an Accounts Recenvable process using

Power Virtual Agents
See what is going on under the hos
virtual agent.

Learning more about processes

Download Power

e Automate Desktop

How to recard your
process

Search

Supply Chain  Power Platform

Accounts payable
Create an accounts payabie pracess by
eonnecting to your existing SAP dta.

Download sample data to
try out Process advisor

How to prepare a
recording

Unified Data & Processes

Dynamics 365

Ea

Procure to pay (P2P)
Make 3 procure to pay process by
your existing SAP data

Process advisor MS Learn
macule: self-paced

Beginner

How to analyze a process

Hyper
Automation

Dataverse

Desktop flows

[e—
8 public Preview Dema

Al procs

Gain insights on the run history of your desktop

flaws.

How to upload the data

@ for process m

Beginner

Automation
recommendation

Power Platform

All tempiat

How to analyze imported
log files in process...

Beginner

A
~NOTUD
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Automation

Data across
Systems

Power Automate

i Power Automate

Describe it to design it (preview)

tep 1 0f 3

Start building a cloud flow
with your own words

CEEDE000e :

Describe your flow in everyday words

Or try one of these

examples to get started

Q' Creata a task in planner when somacna responds to  Microsoft Forms survey

Q0 Send an automatic message 1o a Teams channel once every week

Q@ Whensom

Unified Data & Processes

Dynamics 365

cane mentions me by email. send me a message

5>

Hyper
Automation

Dataverse

on Teams

Power Platform

Cancel

1101 AM
N~ OTN® oy
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Digitalization

Action Items: update your team's teacingss satus manually Jast your festures s

Power App or D365

Power Apps | Site Inspection

Make.test will stan using TIP2 endpoints on Moy 31, 2023

PPUX wil stop sending data to Aria datsbases on June 0th 2023, Data will be available in the new per-gea usters

gack | 0 | + Insert v 3 Adddata v (3 Newscreen v &) Theme

f— -5

Tree view

Scieens  Components
~+ New screen

B e

T Site Inspections

Settings

e
B A Builder TIP &

G Copilot e

s scenarion See full detalts bte.

s test emvironment, Micrasot engineers vl

sty review the data you entet in ths field to
improve our products and machine learning models
PEing & W O D> Blv & cammore

Learn more
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Unified Data & Processes

Dynamics 365

Inspaction 1D

2 nighisiceContst.. (1] Selested

i Q

Dataverse

Automation

Horasntal Overflow

What do you want to do?
Vecbcal Overtion

Describe what you want to do with
this app, and Al will do it for you.

Wiap

Minimom width

Fleible height
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Power Platform
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Ermronment
Power Automate 8 public Preview Demo

aiihs Start with a popular template

% Enpcovek Toppicks  Azure  Finance & Operations  Supply Chain  Power Platform

My flows

Create (E) . g /2

Templates

Connectors
Show me process advisor - Finance Accounts payable Desktop flows

Data Go through an Accounts Receivakle pracess using Creste an accounts payable process by Mok 0 pay process by connecting to sin insights on the run history of yaur desitop
our guided tour r existing SAP data ¥ ting SAP data

Monitor

ROl of Copilot .

L) Process advisor

Activitis

Learn Power Virtual Agents

See what is gaing on under the hoo
virtusl agent

Process mining g

Learning more about processes

l I . 'u u. t
Downlead Power Download sample data to Process advisor MS Learn How to upload the data How to analyze imported

e Automate Desktop o try out Process advisor module: self-paced for process mining log files in process...

Beginner 30m Beginner 1m18sec Beginner

Ask a:chatiot How ta record your How to prepare a How to analyze a process. Automation

M oo Q recording recommendation
AN

T el OIS

o Hyper
Unified Data & Processes Automation

We have documented a process, identified
bottlenecks and created solutions using Al Copilot
without writing a program code.

Dataverse

Afineo



Maybe the Al Features are

not perfect today, but how

does our business look like
In 3 years?
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Discussion Topics

We are in a transition. From old (ERP) to new (data and Al driven).

= How are we making sure that we handle both worlds at the same time?
» What does Al mean for our consulting approach?
= How will our business look like in the future?
= How will we earn money in the future?

= How are we handling our internal skill level?



