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Fast Facts
Main AxPact Partner: 
AxPact Austria
FWI Information 
Technology GmbH

Client: 
Constantia Teich GmbH

Website:
www.constantia-teich.com

Business Description:
Supplier of flexible packaging
material

Turnover:
€976m

Countries:
Austria, Denmark, Poland and
United Kingdom

Flexibility is the key for Constantia
Constantia Teich forms part of Constantia Flexibles, a

segment of publicly-listed Constantia Packaging GmbH.

This group provides its customers around the globe with a

range of innovative packaging solutions in the food,

pharmaceutical and beverages sectors. 

AxPacts Austrian member, FWI Information Technology, was selected to

provide Microsoft Dynamics AX for local subsidiaries in Denmark, Poland and

the UK of the Dairy & Food Division of Constantia Flexibles in Austria.

The ability to handle the whole project within the AxPact group was a key

reason for Constantia Teich selecting FWI as their long-term Microsoft

Dynamics AX partner. “FWI already has a lot of international experience

in the printing and packaging sector, outstanding skills and a very

good reputation in our industry”, commented Gabriele Schuh, Head of

Shared Service Center AX at Constantia Teich.

A new ERP system became necessary in order to flexibly meet the

associated requirements of the expanding company. FWI was able to unite

wide-ranging requirements within the group in a standardised and uniform

ERP solution and, thereby, covering all of the structures and processes, such

as different local languages and, in part, varied local business

environments. 

“We have benefited greatly from the best-practice experience of FWI,

just as FWI has also been able to learn from us, with the result that their

industry solution “FWI PRINT & PACKAGING” is now setting new

standards for the entire industry,” added Gabriele Schuh.

Following the centralization of the application, the system, including the “FWI

PRINT & PACKAGING” module, will be rolled out at the Constantia Flexibles

sites. Due to the positive experiences to date, the current strategic route with

FWI will be continued in the future.
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